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NOQi dung

ESG kién tao nén kinh té phat trién hudng téi tang trudng xanh, kinh doanh hiéu qua va bén virng, thé hién dugc
nang luc cla cac doanh nghiép trong viéc tao ra nhirng tac déng tich cuc dén moi trudng, xa hdi va quan tri trong
nén kinh té thé hién qua cac chién lugc phat trién bén virng cdia doanh nghiép. Va ESG la mot xu thé tat yéu, cho
chiing ta mét khudn khoé vé Méi trudng, Xa héi va Quan tri trong van hanh doanh nghiép.

Phan 1 Phan 2 Phan 3
Téng quan Phat trién Bao cdo phat trién bén virng Thuc hanh ESG
ben SRS trinh : o L L Nhitng xu hudng thuc hanh Xa
Phat trién ban vim Khuén khdé bao cao phat trién N S
9 - hoi trong phat trien ben virng
bén virng
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BSI Viet Nam




1901 - British Standard Institution
BSI - Vién Tiéu chuan Vuong quoc Anh

SUSTAINABLE
DEVELOPMENT




Your Partner on progress - B6i tac déng hanh

ISO 9001 (1987)

QUALITY MANAGEMENT . 15013485
BS 5750 (1979) (Hé théng qudn Iy Chat luong) RS
ENVIRONMENTAL MANAGEMENT . 1SO 14001 (1996)

BS 7750 (1992) (Hé théng qudn ly M6i trudng)

_ OCCUPATIONAL HEALTH AND SAFETY ~ '1320?)'1"5;“9599 —» IS0 45001 (2018)
BS 8800 (1996) (Hé théng qudn Iy AT SK NN) (19385
. INFORMATION SECURITY > 1SO 27001 (2005)

BS 7799 (1995) (Hé théng quan ly Bdo mdt thong tin)

BUSINESS CONTINUITY
BS 25999 (2007) (Hé thong quan ly Kinh doanh lién tuc)

A 4

ISO 22301 (2012)

PAS 2050 (2008) - PUBLIC AVAIABLE SPECIFICATION
(Quy dinh vé Xdc nhdn Ddu vét Carbon trong San pham - Carbon FootPrint)

ISO 14067 (2013)

v

PAS 2060 (2010) - PUBLIC AVAIABLE SPECIFICATION
(Quy dinh vé Xdc nhdn TRUNG HOA CARBON - Carbon Neutral)

v

ISO 14068-1 (2023)

© 2023 BSI. All rights reserved. 6



Your Partner on progress Pai tac dong hanh

Chia sé Tri thurc Dich vu Chung nhan Dich vu Cac dich vu
R ~ DPam bdo - Quanly - Chuyén mon
Xay dwng va chia sé « Chng nhan hé théng « Chirng nhan hé théng « Panh gia
tieu chuan Ching nhan san va san pham cla cac . Huwéng din
Chuyén giao théng tin pham san phém dac tha (vi . Thue hién ap dung
« Pao tao « Chirng nhan nang lyc du:yte.) g '

Cai tién lién tuc

E © 2023 BSI. All rights reserved.



Your Partner on progress - B6i tac déng hanh

: :  Ensuring supply chain continui

« Governing your business Dam ba g IF;F;]’; rona oh ,,tZ .
m i n

Quén tri doanh nghiép e aim bao strilen e trong chtior cung ting

9“'. .

« Running your business

 Addressing your customer needs
Piéu hanh doanh nghiép

Pap trng nhu cau khach hang

> Il
- Protecting mfrastru,cture @ -  Managing and securing information
Bao ve co so vat chat Quan Iy va bdo mat thong tin

» Valuing your people

)t G T = A  Minimizing security risk

i Gidm thiéu rdi ro bdo méat
-

* Protecting brand reputation

B&o vé uy tin thuong hidu P

 Enabling trust & reputation

W9 Nang cao sw tin twdng & danh tiéng
» Mitigating social risk &%
Giam nhe rdi ro vé trach nhiém xa hoi

« Safeguarding people  Ensuring regulatory compliance
B3o vé bdo toan nhan sy Bam bao tuan thd quy dinh

@

© 2023 BSI. All rights reserved. 8
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TOng quan
Phat trién bén virng

Chuong trinh
Phat trién bén virng




Your Partner on progress - B6i tac déng hanh

UNITED NATIONS
SUSTAINABLE

W DEVELOPMENT %

' GROUP @
W esee0ccecece00cee gg\?&ﬂ?ﬁ%?
GLALS

l 2015 Muc tiéu phat trién bén virng
Sustaina 1'5/ity Development Goals - SDGs

® 2000 Muc tiéu thién nién ky \
Millennium Development Gggls - MDGs

® 1987 Phat trién bén virng

“sy phat trién dap 'ng dugc nhu cau cla hién tai va dong thai khdng anh huéng
dén kha nang thé hé tuong lai dap irng nhu cau cua chinh ho"

E © 2023 BSI. All rights reserved. 10



Your Partner on progress - B6i tac déng hanh

QE ’p Xda SUCKHOEVA 4 GlAo Dyc BINH DANG NUGC SACH
NGHED 0 CUdE SONG TT CO CHAT LUONG GidI VA VE SINH
'& SUSTAINABLE d

DEVELOPMENT

$ COALS 'ﬂ -y
an |
CONG VIEC TGT VA P SANG TA 1 GiAM
3 TANG TRUCNG BAT BiNH DANG

KINHTE A

(=)

HANH DONG TiINGUYEN VR HOA BINH, QUAN HE BOI TiC
VE KHi HiU MOI TRUGNG BIEN I TRU CONGLY VA VI CAC MUC TIEU
TREN DAT LIEN CAC THE CHE

‘“_M MAHME SUSTAINABLE
D~ i_ @ DEVELOPMENT
- GOALS

P -
=

BY B L i BT

Quan ly trach

Quab ly moi trudng nhidm x3 héi Quan tri

Giam thiéu bién ddi khi hau,

SIS sinh hoc, Co héi céng béng, TDa? d':r:c‘d‘i:"énhl?ghiép:
Quan ly hiéu qua s dung nudc, S ‘tu SaRpng H:r;;n; Zué‘r)l tyr'i doc ap,
Quan ly hiéu qua sir dung Wi lfhoe vaan .toén, Thﬁ lao dieu hénﬁ, —
néng lugng, Quyen con ngudi, Quyén Igi clia ¢d ddng

Trach nhiém véi sdn pham
va khach hang,

Khéng s&r dung lao dong
tré em




?

Muc tiéu phat trién bén virng toan cau

Sustainable Development Goal

Sustainable Development Goal

3 O

Sirc khoe va c6 cudc Binh dng gidi

song tot PN
. Bat dugc binh dang gidi va trao quyén cho tat ca phu nir
Pam bao cudc sing khoe manh va thiic day hanh phiic e

«cho moi Ira tudi

Cac t6 churc

Cac to chuc

ILo Lo s UNDP ' ILO UNAIDS UNDP UNFPA UNICEF
T4 chirc Lao déng Quéc Té chirc Di cu Quéc t& Chuong trinh Phéi hop Chuong trinh Phat trién Té chirc Gido dyc, Khoa . L A R e _— .
o ciia Lién Hop Quéc vé Lién Hop Quéc hoe v Van héa Lién T6 chiic Lao dong Quéc Churong trinh Phai hop Churong trinh Phat trien Quy Dan so Lien Hop Quif Nhi déng Lién Hop

HIV/AIDS ) : H;m Quic 1% ciia Lign Hop Quéac vé Lién Hop Qudc Quic Quéc

’ HIV/AIDS

UNFPA UNICEF UNODC WHO
Quj Dan 56 Lién Hop Quf Nhi déng Lign Hop Van phong Lién Hop T8 chire ¥ 18 Thé gici UNODC WHO
Quée fuz Quéc v& Phing ching Vién phong Lién Hop T8 chic Y 1 Thé gidi

Ma tuy va Toi pham BPERS . p

Quac ve Phong chong

https://sdgs.un.org/goals

https://vietnam.un.orqg/vi/sdgs

Ma tuy va Tdi pham

© 2023 BSI. All rights reserved.
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https://sdgs.un.org/goals
https://vietnam.un.org/vi/sdgs

Muc tiéu phat trién bén virng toan cau

Related Topics

Energy

OVERVIEW  TARGETS AND INDICATORS  PROGRESS AND INFO

OVERVIEW

@ https://sdgs.un.org/goals https://vietnam.un.org/vi/sdgs

© 2023 BSI. All rights reserved. 13


https://sdgs.un.org/goals
https://vietnam.un.org/vi/sdgs

Muc tiéu phat trién bén virng toan cau

Goal 7

Ensure access to affordable, reliable,
sustainable and modern energy for all.

o 29

Targets Events

43 895

Publications Actions

@ https://sdgs.un.org/goals  https://vietham.un.org/vi/sdgs

STCL T WD

P N ENSURE ACCESS TO AFFORDABLE, RELIABLE,

I r
il

SUSTAINABLE AND MODERN ENERGY FOR ALL

PROGRESS [N ENERGY EFFICIENGY
NEEDS T0 SPEED I e

TO ACHIEYE GLOBAL CLIMATE GOALS

IMPRESSIVE PROGRESS & ELECTRIFICATION
HAS SLOWED

OUE T0 THE CHALLENGE OF REACHING
THOSE HARDEST 10 AEACH

HUNEER OF FEAMLE WITHIUT ELECTRILITY

INTERNATIONAL FINANGIAL FLOYS TO
DEYELOPING COUNTAIES FOR REMEWABLES

DECLINED FOR A SECOND YEAR IN A RO

a1 202 i

|ENEEL [H
EJ37EH T

BILUDY Ik
DILUDN

Hiv 1A 2ne

ULy FENENABLE ENERSY
CONSUMPTION INCREASED BY 8-

& AFTER BETWIEER 2070 23 2019, '

..................... o B ceeemes e ——
BUT THE SHAFE OF AENEWABLES IN TOTAL
FIRAL ENERLG'Y COMELMPTION IS DALY 1 /

mllm

THE SUSTRINABLE DEVELOPMEMNT GOALS REPORT 2022: UNSTATS.UN.0RG/ SOGS/REPORT 2022


https://sdgs.un.org/goals
https://vietnam.un.org/vi/sdgs

Muc tiéu phat trién bén virng toan cau

¢@§ United

Department of Economic and Social Affairs o)
72 Nations

Sustainable Development

me | SDG Knowledge - | Intergow

B Global Sustainable Development Report (GSDR) 2023

[ Related Goals

UNITED NATIONS

N T EREY RN RO

TRANSFORMING OUR wURlD: HOME  REGIONAL CONSULTATIONS ~ PHOTOS  VIDEOS AND MEDIA INDEPENDENT GROUP OF SCIENTISTS  DOCUMENTS

SDG Dashboards and Trends

\| S
N%,

= . . . ;
=] = Click on a goal to view more information.
2o
“‘ 1 NO IERD GOOD HEALTH QUALITY CLEAN WATER
POVERTY HUNGER ANDWELL-BEING EDUGATION AND SANITATION
[ ) o @ ©
THE 2030 AGENDA FOR IR

SUSTAINABLE DEVELOPMENT

AFFORDABLE AND DECENT WORK AND 10 REDUCED 1 SUSTAINABLE CITIES 12 RESPONSIBLE
CGLEAN ENERGY ECONOMIC GROWTH AND INFRASTRUCTURE INEQUALITIES AND COMMUNITIES CONSUMPTION

Ny -~ AND PRODUCTION
(=) O

v

CLIMATE LIFE BELOW LIFE PEACE, JUSTICE
1 ACTION 14 WATER 1 ON LAND 16 AND STRONG
INSTITUTIONS

1 PARTNERSHIPS
FORTHE GOALS

&

Dashboards: @ SDG achieved Challenges remain @ Significant challenges remain @ Major challenges remain Information unavailable

Trends: 4 On track or maintaining SDG achievement Moderately improving = Stagnating « Decreasing Trend information unavailable

https://sdgs.un.org/goals https://vietnam.un.orqg/vi/sdgs © 2023 BSL Al rights reserved,



https://sdgs.un.org/goals
https://vietnam.un.org/vi/sdgs

Xu hudng kinh doanh bén virng

27th Annual Global CEO Survey

_ Tang trudng kinh té ~ The imperative for change is accelerating.

45% of CEOs are not confident that their
companies would survive more than a decade
— Dam bao ddi s6ng vat chat tinh than on their current path, up from 39% in 2023.

— Thic day phat trién cong nghé

— Bién d6i khi hau 45%
39%

— Chinh tri bat én
— Bat binh dang

— Ddi nghéo

— An ninh luong thuc

2023 2024 t

— An ninh nhién liéu - nang luong pw_c

@ https://sdgs.un.org/goals https://vietnam.un.org/vi/sdgs © 2023 BSL Al rights reserved. 1
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Xu hudng kinh doanh bén virng

Traditional Ethical Environmental Thematic Impact Philanthropy
Investing (Religious  Social Governance “Sustainable” Investing
Institutions) (ESG) Investing Investing
"

QUAN PIEM QUAN TAM PAU

~

TRUYEN w PEN ESG BEN VU
N

@ © 2023 BSI. All rights reserved. 17
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@ =

2
Baocao, =~ Sustainable >
Phat trién bén Vung Development § :

Khuon kho bdo cdo phat
trién bén virng

-z



?

Bao cao phat trién bén virng - Bao cao ESG

— Thong tin vé Phat trién bén virng cda té chirc

— Can c& va dua vao cac khudén khé nén tang vé Mboi
trwong — Xa hoi — Quan tri va tai chinh

— CO thé xem xét dé cap dén yéu td kinh doanh cla
doanh nghiép

— Tuy nhién cé sy khac biét vé QUA TRINH TRIEN KHAI
va CONG BO

@

“INSIDE-OUT”
IMPACTS

Environment
B

. <
Business
-
 SE AN \ 't

Sustainability
reporting

“OUTSIDE-IN”
IMPACTS

s Environment
2 ~3 f ;

ESG
disclosures

© 2023 BSI. All rights reserved.
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Bao cao ESG 8% !

— Theo khuén khé chuén myc bdo cdo dugc yéu cau of investors believe companies
that prioritize ESG initiatives

represent better opportunities

— Cbng bd vé viéc thuc hién va két qua hoat doéng for long-term returns than
phat trién bén virng companies that do not

— Thong tin két qua hoat dong mdi truong va x3 hoi, e e, TT——

bén canh nhirng thdng tin vé quan tri cla té chirc

— Di song hanh cung Bdo cdo Tai chinh theo théng 1é ------------- ESG ---------------

% ~ . q MR ’ ﬁi“? B : —_
— Coéng bd thong tin minh bach vé té chirc @3 ‘i" m (s PN,

Quan ly trach

- 5 ic bén lié 3 d3 3 Quan ly moi trfOn s e An tri
Cung cap cho cac bén lién quan (nha dau tw, khach ' uan ly g nhiém xa hoi Quan tri
hé ng oo .) Z;é;n :‘hiéSLi)n:lf:;zlc‘n khi hau, Cohol cor bl B a0 aiie ddbnh aghidp,
% g A ) ' ) ) Quyén tyr do 1ap hai, Tuan thu phap Iy,
Quan ly hiéu qua sir dung nudc, ) =i H6i ddng qudan tri ddc 13p,
\ ~ ~ x , N . n ! Quan Iy hiéu qua sir dung e | Thu lao @iéu hanh
— La yéu to quan trong ho tro cac bén lién quan ra ehaing lromg, Quy2n con ngill el

Trach nhiém véi san pham \

quyét dinh : va khach hang,

‘ Khéng sir dung lao déng |
tré em |
o




A

Yéu cau hién tai cua Viét nam

— Céac Quy dinh hién hanh vé Méi trudng — An toan va X3 hdi — Pau tw va Kinh doanh

— Cuha cac T6 chirc lién quan

— Quy dinh clta B0 tai chinh (Théng tw 96/2020/TT-BTC)

@

(Ban hanh kém theo Thong tu s6 96/2020/TT-BTC ngay 16 thang 11 nam 2020

(Promulgated with the Circular No 96/2020/TT-BTC on November 16, 2020

TEN CONG TY
COMPANY’S NAME

Sé:..../BC-

Phu luc IV
Appendix IV
BAO CAO THUONG NIEN
ANNUAL REPORT

ctia B¢ truong Bo Tai chinh)

of the Minister of Finance)

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phic
THE SOCIALIST REPUBLIC OF VIETNAM
Independence - Freedom - Happiness

6. Bao cao tic dong lién quan dén moi trwong va xa héi cua cong
ty/Environment-Social-Governance (ESG) Report of the Company

6.1. Tac dong lén moi truong:

6.2. Quan Iy nguon nguyén vat liéu/Management of raw materials:

6.3. Tiéu thu nang heong/Energy consumption: |

6.4. Tiéu thu nudc: (mic tiéu thu nude cua cac hoat dong kinh doanh trong
nam)/Water consumption (water consumption of business activities in the year)

6.5. Tudn thii phdp ludt vé bao vé méi truong/Compliance with the law on
environmental protection:

6.6. Chinh sach lién quan dén nguoi lao dong/Policies related to employees

6.7. Bao cdo lién quan dén trach nhiém doi voi cong dong dia phicong/Report
on responsibility for local community.

6.8. Béo cdo lién quan dén hoat dong thi truong von xanh theo hwémg dan cia
UBCKNN/Report on green capital market activities under the guidance of the SSC.

© 2023 BSI. All rights reserved. 21




Chuorng trinh danh gla cac Céng bo bén virng

TR 1 Chuong trinh Tu van cua IFC tai Pong A - Thai Binh Duong

S | 'HUGNG DAN
Gidi thigu Chuong trinh ddnh gid, | LAP BAO CAO PHAT TRIEN BEN VUNG

1 cong bd cdc doanh nghiép bén viing N S
100 tai Vigt Nam 2024 e =

zzzz
SUSTAINABILITY
11111

! sustamnasiy AVV/ARDS

© 2023 BSI. All rights reserved. 22




’ A ~ Vé ’
Cac khuon kho bao cao
Cac tiéu chuan, yéu cau va khudn khé trén ho trg ca Bao cao bén virng va bao cao ESG

— Global Reporting Initiative (GRI - Sdng ki€én Bdo cdo Toan cau),

— Carbon Disclosure Project (CDP - hay con goi la 'Duan Céng bé Carbon'),

— Climate Disclosure Standards Board (CDSB - Oy ban Tiéu chuan Cong bo Khi hau),

— Sustainability Accounting Standards Board (SASB - H6i d6ng Chuan muc Ké toan Bén virng),
— Science-Based Targets Initiative (SBTi - Sang kién Muc tiéu Dua trén Khoa hoc)

— Task Force on Climate-related Financial Disclosures (TCFD - Luc lugng dac nhiém vé cong khai tai chinh lién
qguan dén khi hau),

— International Sustainability Standards Board (ISSB - HOi dong Tiéu chuan Bén virng Quoc té)
— International Organization for Standardization (ISO - Té chirc Tiéu chuan héa Qudc té),
— UN Sustainable Development Goals (SDGs - Cac Muc tiéu Phéat trién Bén virng clia Lién Hop Qudc)

— UN Principles for Responsible Investment (PRI - Nguyén tac clia Lién Hop Quéc vé dau tu cé trach nhiém), ...

E © 2023 BSI. All rights reserved. 23



Cac khuon kho bdo cao

s WEEAIFRS
SUSTAINABILITY o

STANDARDS International Financial
Reporting Standards

Organization for
Economic Co-
operation and
Development

o T
S D
L i_b' E

e

ASK FORCE | )
m C |r ATE-RELATED g%%rﬁél\éﬁ?:iﬁml International
I C NCIAL Finance
S ISCLOSURE )
OSURES DATABASE Corporation

SASB S&P Global

SN'CDP

HE S = T eticakon R at 18 gS DISCLOSURE INSIGHT ACTION

© 2023 BSI. All rights reserved. 24



Co ché hoat déng

\,0“’\ LCg,

4y,
= @%% United Nations =
@ PRI

&’ Global Compact

Principles for
Responsible
Investment

{2)

GREENHOUSE SUSTAINABLE :
O GAS PROTOCOL GOALS International
Goals and
Principles
) Rating
MSCI & SUSTAINALYTICS & Indices

ISS ESG» Bloomber

ethix.climate.oekom g

Dow Jones
(. ¥ Sustainability Indexes

% Am

A 0
VIOEQiris

@

Climate

A FORT ‘
L ‘;Ti- -E‘ ATED Disclosure ‘
FINANCIAL Standards “‘
‘ gk G Board DISCLOSURE INSIGHT ACTION

\ 1 INTEGRATED
© ccovadis s >

RN
Sede® ISO

Report
Framework

Regulatory

e Hong Kong Stock Exchange (HKEx)
Authorities

Singapore Exchange (SGX), Monetary Authority of Singapore (MAS)
Tokyo Stock Exchange (TSE), Japan Exchange Group (JPX)
Corporate Sustainability Reporting Directive (CSRD)

Mandatory Climate Risk Reporting (Alignment to TCFD)

EU Taxonomy Regulation

Sustainable Financial Disclosures Regulation (SFDR)

HKE X

FEEXSM o

© 2023 BSI. All rights reserved.
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3

Thuc hanh ESG




MSCI ESG Score

Environmental pillar — Governance pillar

Climate Natural Pollution Environment Human Product Stakeholder Social Corporate Corporate
change resources & waste opportunity Capital liability opposition opportunity | | governance behaviour
Carbon Water Toxic emission | |Opportunities Labour Product safety| | Controversial Access to Board Business
emissions stress & waste in clean tech | | management & quality sourcing communication diversity ethics
Product carbon| | Biodiversity Packgging Opportunities in Health & Chemical Access to Executive Anti-competitive
footprint & land use ”"ater'f' & green building safety safety finance pay practices
waste
Fmancmg Raw material Electronic ORpottunities in Human capital Financial Access to 0 hi Corruption &
environmental . renewable product wnership . .
: sourcing waste development health care instability
ImpaCt energy Safety
Clrl]mate Supply chain Privacy & Opportunities Accounting | |Financial system
change labor standards| | data security in nutrition & instability
vulnerability health
Responsible Tax
investment transparency




Khi hau

Phat thai carbon

Tinh bé%n virng clia cac tai san
vat chat

O nhiém

Khéng khi

Nudc

Pat

Khac

Rac thai

Pong goi

bién t

Nguy hai

Nudc thai

Khac

Su dung tai nguyén

Thiéu nudc

Quan ly nang luong

Pa dang sinh hoc va s’ dung dat
Khac

|
@
] XA HOI

Ngugdi lao dong

Phue Igi va nhu cau co ban

Pa dang va Bao trum

Tuyén dung va thang tién

Kinh nghiém cua ngudi laoc dong

Khach hang

Chat luong va an toan san pham
Thoéng € ban hang

Quyén riéng tu va bao mat d
licu

Mé hinh kinh doanh

Van hanh bén virng

Quan ly vong ddi va thi€t ké san
pham

Quan ly chudi cung ung

Kha nang ti€ép can

Dau tu vao cdng dong

https://www.pwc.com/vn

i) comnr

Thong lé kinh doanh
Pao duc
Hanh vi canh tranh

Cong khai va Minh bach
Thué

Ké& toan va Kiém toan ndi bd
Nang luc lanh dao

H6 so clia Hoi dong quan tri va
Ban Diéu hanh

Ché dé luong thudng cuia Ban
quan tri/ Ban quan ly

Muc dich va gia tri
RdUi ro va co hoi
Quyén s3 hlru va Ké thua

/vn/publications/vietnam-publications/esg-readiness-2022.html

|


https://www.pwc.com/vn/vn/publications/vietnam-publications/esg-readiness-2022.html

Yé’u td Mbi trudng trong ESG
tr

i E,DG, NG dung: Cé thé co6 cac chuong trinh thuc hién cu thé nam dap (rng cac Ndi dung

Khi hau — Kiém ké Khi nha kinh - Trung hoa carbon - Net Zero (ISO 14064)

Phat thai carbon
(SNl — Nghién ctru vong doi san pham - Ung dung kinh té tuan hoan (ISO 14067)
O nhiém o 1 . b \ F : N ’ -4 ) A ) .
Khong khi — Dap ung cac chuan muc yéu cau Luat dinh vé Khi thai - Nudc thai - Rac thai
Nudc

bat — Cai tién nang cao két qua hoat déng maoi truong. ( ISO 14001)

Khac
;::;Z'I — Kiém soat Dong chat thai twong (rng vdi tirng loai rac thai (RGS)
Dién ti
Nguy hai — Quan ly Strdung nudc (ISO 46001 - ISO 14046)

Nudc thai

S — Quan Iy Nang lugng (ISO 50001)

S{r dung tai nguyén

Thiéu nudc o . s ; AP -~ a

Quén Iy nang lugng — Tang tuong Ung dung kinh té tuan hoan (ISO 59010)
Pa dang sinh hoc va st dung dat

Khac

© 2023 BSI. All rights reserved. 29



Yéu t6 Xa hoi

&=

W

[N

SOCIAL

" Ngusi lao déng

LS
SO B

J Phuc I0| va nhu cau co ban

_Da dang va Bao trum

~ Tuyén dung va thang tién

Kinh nghiém cua ngudi lao dong
L hj

Khach hang
of s 2 L
Chat luong va an toan san pham

Thong Ie ban hang

| Quyen neng tu va bao mat di

lieu _
i {,«—‘,:\ b .«i'?’ i’
M6 hinh kinh doanh
: %{ﬁi‘

. |
Quan ly vong ddi va thiét ké sén i
pham o

- g
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trong ESG

Ho6 tro thuc hanh X& hdi trong ESG

ISO 9001:2015 - Quality Management Systems

ISO 10001:2018 - Customer Satisfaction - Guidelines for Codes of
Conduct for Organizations

ISO/IEC 27001:2013 - Information Security Management Systems
ISO/IEC 27701:2019 - Privacy Information Management Systems

ISO 22301:2019 - Security and Resilience - Business Continuity
Management Systems

ISO 14001:2015 - Environmental Management Systems

ISO 28000:2007 - Specification for Security Management Systems for
the Supply Chain

ISO 26000:2010 - Guidance on Sacial Responsibility

ISO 45001:2018 - Occupational Health and Safety .Management
Systems

SA8000 - Social Accountability
ISO 26000 - Guidance on Social Responsibility
ISO 22000:2018 - Food Safety Management Systems
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GRI - Tiéu chuan Sang kién toan cau

https://www.globalreporting.org/how-to-use-the-gri-standards/gri-standards-english-language/

Empowering
Sustainable
Decisions

; \ i .

=

STANDARDS

GRI Standards 2016 VS GRI Standards 2021

GRI Standards

1

Sector Standards

Topic Standards

Starting point [
for using the
GRI Standards
ol ™
Universal Standards
;’t"ivgrszl Requirements and
andards principles for using the
GRI Standards
General Management
| Approach
GRI *— Disclosures about the
reporting organization
To report contextual To report the GRI2
information about management approach
[ an organization for each material topic DisclbsFesand
guidance about the
organization's material
o } topics
Topic- = =
specific
Standards

GRI 304 GRI 205

&

(= [
GRI 403 GRI 305
€ o —

Apply all three Universal
Standards to your reporting

Select from these to report specific disclosures
for each material topic

o— o— R
GRI17 GRI 18 |
\ J

Use the Sector Standards that
apply to your sectors

Select Topic Standards to report

specific information on your
material topics
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GRI - Tiéu chuan Sang kién toan cau
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GRI 201: Economic Performance 2016 GRI401: Employment 2016

GRI 202: Market Presence 2016 GRI402: Labor/Management Relations 2016

GRI 203: Indirect Economic Impacts 2016 GRI 403: Occupational Health and Safety 2018
STANDARDS GRI 204: Procurement Practices 2016 GRI404: Trainlpy'Sng EcucaRQIr=i16

GRI 205: Anti-corruption 2016 GRI 405: Diversity and Equal Opportunity 2016

GRI 206: Anti-competitive Behavior 2016 S o L

GRI 207: Tax 2019 GRI 407: Freedom of Association and Collective Bargaining

GRI 408: Child Labor 2016

- GRI 301: Materials 2016 GRI 409: Forced or Compulsory Labor 2016
GRI 2: General Disclosures 2021 GRI 410

GRI 1: Foundation 2021

: Security Practices 2016
) ) GRI 302: Energy 2016
GRI 3: Material Topics 2021 GRI 411: Rights of Indigenous Peoples 2016
GRI 303: Water and Effluents 2018
GRI 413: Local Communities 2016
) GRI 304: Biodiversity 2016

GRI 11: Oil and Gas Sector 2021 X GRI 414: Supplier Social Assessment 2016
GRI 12: Coal Sector 2022 GRI 305: EmissionSiss GRI 415: Public Policy 2016

GRI 306: Effluenigigpaineste @G GRI 416: Customer Health and Safety 2016

GRI 417: Marketing and Labeling 2016
GRI 308: Supplier Environmental Assessment 2016 GRI 418: Customer Privacy 2016

E © 2023 BSI. All rights reserved. 32
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STANDARDS A Cong boé théng tin 406-1
; Cécvu viéc phan biét doi x(r va cac hanh déng khac phuc da
| thuc hién
' GRI406: KHONG-PHAN BIET BOI XU Yéu céu bso céo

‘ 2016

‘ Té chiic bao cao can phai bao cao nhiing thong tin sau day:

a. Téng sé vu viéc phan biét dai xif trong ky bao cao.

b. Tinh trang ctia cac vu viéc d6 va nhitng hanh déng da thuc hién, cé tham chiéu dén nhiing khia

ang b.o canh sau day:
Thoéng tin :
i.  Vuviéc dugc té chiic xem xét;

406-1

ii. Cacké hoach khac phuc dang duoc thuc thi;

iii. Cac ké hoach khac phuc da dugc thuc thi, két qua da dugc ra soat thong qua quy trinh ra
soat quan ly néi boé theo lé thuong;

iv. Vuviéc khéng con can phai thuc hién thém hanh déng nao nira.

2.1 Khibién soan théng tin néu trong cong bé théng tin 406-1, t6 chiic bao cdo can phai bao gém nhiing
vu viéc phan biét ddi xif trén co s& ching tdc, mau da, gidi tinh, ton gido, quan diém chinh tri, nguén
géc quéc gia hoac xuat than xa héi nhu da dugc ILO xac dinh, hodc nhitng hinh thitc phan biét déi xi
lién quan khac c6 su lién ddi chia cac bén lién quan ndi bé va/hoac bén ngoai trong toan bé cac hoat

dong trong ky bao cao.
@ © 2023 BSI. All rights reserved. 33
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£

4
@ STANDARDS 1

GRI 416: SUC KHOE VA AN TOAN CUA
KHACH HANG
2016

Cong bo
Thoéng tin

416-2

Cong bo Théng tin 416-2
Cacvu viéckhong tuan thu lién quan dén tac dong suic khoe va an
toan clia cac san pham va dich vu

Yéu cau bao cao

<

Té chtic bao céo can phai bao cao nhiing thong tin sau day:

a. Téng s6 vu viéc khong tuan thi cac quy dinh va/hoic bé luat tu nguyén vé cac tac dong suc khde va
an toan ctia san pham va dich vu trong ky bao céo, theo:

i. cacvuviéc khéng tuan tha quy dinh dan dén phat tién hoac xi phat;
ii. cacvuviéc khéngtuan tha quy dinh dan dén bi canh cao;
iii. cacvuviéckhoéng tuan thu bé luat tu nguyén.

b. Néu té chiic chua xac dinh dugc bat ky hanh vi khéng tuan thi quy dinh va/hoac bé luat tu nguyén
nao, thi chi can bao cao tém tat vé thuc té nay la da.

2.1 Khibién soan théng tin néu trong Céng bé Théng tin 416-2, t6 chiic bao cao can phai:
2.1.1 loai trir nhitng vu viéc khéng tuan thii ma té chic da dugc xac dinh la khéng ¢6 16i;
2.1.2 loai trir nhiing vu viéc khéng tuan thu lién quan dén nhan hiéu. Cac vu viéc lién quan dén nhan
hiéu dugc bao cao trong Céng bé théng tin 417-2 cta GRI 417: Tiép thi va Nhan hiéu;
2.1.3 xacdinh téng s6 cac vu viéc khéng tuan thi lién quan dén cac su kién trong cac ky trudc ky
bao cao, néu ap dung.
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Chuan muc danh gid Doanh nghiép bén virng CSI

VCCI & vbesd

BO CHI SO DOANH NGHIEP BEN VUNG 2024
(BO CHI SO CSI 2024)

100

DOANH NGHIEP
BENVUNG 2024

CSi

@

I. Gidi thiéu ve bo chi so6 CSI 2024

BO chi s6 CSI 2024 dudc cap nhat, diéu chinh theo cac yéu cau tuan thu cla cac chinh

sach, phap luat Viét Nam ndm 2024 va cac yéu cau bao cdo phat trién bén viing, dong thdi
tich hdp yéu cau cac yéu t6 madi trudng — xa hoi va quan tri (E-S-G) trong chién ludc, phan
bd ngudn luc; Iap, trién khai ké hoach hanh ddng cling nhu’ ghi chép, Iuu trif cac sé liéu thuc
hién. Bo chi so CSI 2024 chia lam 2 muc Ién va 6 phan bao gom:

Muc A: Tong quan doanh nghiép

Phan I: Théng tin tdng quan vé doanh nghiép

Phan II: Cd cau, mé hinh té chic va nhan su’ chu chét

Muc B: Cac chi s6 danh gia va thang diém

Phan III: Chi so két qua trong 3 nam 2021-2023 (Chi s6 I - Indicator)
Phan IV: Chi s6 quan tri (Chi s6 G — Governace)

Phan V: Chi s6 moi trudng (Chi s6 E - Environment)

Phan VI: Chi s6 lao dong — xa hdi (Chi so L&S — Labor and Social)

BG6 chi s6 CSI 2024 bao gom 153 chi s, trong do cac chi s6 dudc chia ra hai cap do la
cd ban — cac chi s6 C (Core) va nang cao - cac chi s6 A (Advance).

BG chi s6 CSI 2024 c6 95 chi s6 cd ban (C) va 58 chi s6 nang cao (A).

© 2023 BSI. All rights reserved. 35



Chuan muc danh gid Doanh nghiép bén virng CSI

PHAN VI - CHI SO LAO PONG VA XA HOI (CAC CHI SO L VA S)

Thuc hién tai DN Piém toi Ghi chu
. h e n s . = Tai lidu da
CAC CHI SO LAO PONG -XA HOI | o | vra ?‘n'ﬂ%
@ || o,
5 & vbcsd y . x gis
V(ECI, - L QUAN LY NHAN Sy |
B et (y BEN VUNG 2024 L 1 | ¢ | Tuan tha ndi dung, nguyén tac, tham quyén khi 2,5
{BUCHERS 1) 2024) giao két, thuc hién cac loai hdp déng lao déng
Xay dung va dang ky ndéi quy lao dong vdi cd 2,5
L 2 C k] r b # el ~
quan quan ly nha nudc veé lao dong
Pam bao nguyén tac, trinh tu, thu tuc x' ly ky 2,5
L3 |C o -
luat lao dong
L4 | C | LAp s6 quan ly lao déng theo quy dinh 2,5
I gg,A\;‘J‘NNGC’Z”O'gi L5 | C | Tudn thu quy dinh chdm dut hgp déng lao ddng 2,5
Bao cao dinh ky tinh hinh thay déi vé lao dong 2,5
L6 | C | vdi cd quan quan ly nha nudc vé lao dong theo
quydinh |
LUONG, THUONG VA CAC CHE PO BAO HIEM BAT BUOC
Xay dung va cong khai thang ludng, bang ludng 5
L7 | C 2 ’ a s o 13 24
va dinh muc lao dong tai ndi lam viéc
L 8 | A | Xay dung gquy ché tra ludng cho ngudi lao dong 3
Tra ding han, du va thong bao bang ké tién 5
L9 | C | ludng, tién luong lam thém gid cua ngudi lao
dong
L Xay dung va thuc hién quy ché thudng déi vdi 3
10 A | ngudi lao dong
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Panh gia xép hang
MSCI &

ESG Score
Rating System

ESG RAT' NG An ESG rating measures a company'’s exposure to

long-term environmental, social, and governance risks.

Only 24% of companies receive a rating of AAA
or AA (ESG [IEEEED)). Leaders are proactively
managing ESG risk and taking advantage of
ESG opportunities better than their peers.

ESG performers may be
managing some key ESG issues well
and others poorly, or they may be
average across the board.

have relatively

more unmanaged exposure
to ESG risk factors.

LAGGARD AVERAGE LEADER

d0 Cado

ESG Risk Rating [ co: |@

22 . Medium

Risk

T, 1w
0-10 1020 2030 3040 40+

PepsiCo Inc ESG
score (out of 100): 90
W Environment ©

Emissions

Resource Use

Innovation

ESG Score
usocial ©

Human Rights
Product Responsibility

Woridorce

2832 ¢

Community

W Governance O

Management

A 4

Shareholders

CSR Strategy

9

o
ESG Ranking (%)
93 Compared With
30,482 Companies
1
Low 029 30-39 4049 5059  60-79 o0 100
High
o o
Sources
for this company
ESG

MSCI

ESG RATINGS
[coc o oo [osa [ o JERNN A ]

PepsiCo is a leader among 51 companies in the
beverages industry.
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Xu huéng Bao cdo phat trién bén virng

80%
76%

SASB Standards TCFD GRI Standards SDG Goals Multiple Standards

virng tang tu 68% vao nam 2020 |én 85% E&Bninendation

Khao sat cla IFAC (international Federation of

Accountants), AICPA va CIMA (Certified W2019 W2020 & 2021

Professional Accountants (the Association) combines the

strengths of the American Institute of CPAs (AICPA) and

— 74%
the Chartered Institute of Management

Accountants (CIMA) veé c6ng b6 va dam bao
théng tin phat trién bén virng phat hanh
dau nam 2023, s6 lugng cac cong ty su

dung hoac tham khao nhiéu hon moét bo

tiéu chuan/khung bdo cdo phat trién bén

vao nam 2021.
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Xu huong thuc hanh
Bao cao phat trien ben virng




Cam két cho 16 trlnh Phat trién bén virng

- . ) & B
E TRAO/ LETTER HANDOVER CEREMONY
o B NHAMAY NIWC GIAI KP=™ VIET NAM
THEO I1SO 14064-1:2018 VA 1SO 14067:2018 S
,;“-L" s VIRIICATION Crew i 35

PAT cg\le NHAN TRUNGEEFA CARBON
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T TIEU CHUAN P/‘ & 2014

LE CONG BO AT HAM TRA \V/dd| CSi2.. & vbesd |

SUSTAINABLE  zetogomincuinin, o ciuiNso ossianiy =
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Cac Tiéu chuan Quéc té lién quan dén Xa hoi
ho trg manh mé cho Thuc hanh phat trién bén virng

C

TRAINING PARTNER E =
@ bsi
Greenhouse _
Gas
Q PROFESSIONAL e
bs Carbon
MNeutral
Product —
KITEMARK™ .

@ _

ISO 9001:2015 - Quality Management Systems

ISO 10001:2018 - Customer Satisfaction - Guidelines for Codes of
Conduct for Organizations

ISO/IEC 27001:2013 - Information Security Management Systems
ISO/IEC 27701:2019 - Privacy Information Management Systems

ISO 22301:2019 - Security and Resilience - Business Continuity
Management Systems

ISO 14001:2015 - Environmental Management Systems

ISO 28000:2007 - Specification for Security Management Systems
for the Supply Chain

ISO 26000:2010 - Guidance on Social Responsibility

ISO 45001:2018 - Occupational Health and Safety Management
Systems

SA 8000 - Social Accountability

ISO 26000 - Guidance on Social Responsibility

ISO 22000:2018 - Food Safety Management Systems
ISO 20400:2017 - Sustainable procurement — Guidance
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manh hiéu bi

TRAINING PARTNER

TEN
Influence N (L 3
REVIEW =
) stakeholder nt
i e Sty feedback and .
2 N identifying material e
B
1 o ’ with stakeholders; Qorhvesshect Z

IDENTIFY

stakeholders and
plan the engagement ®**
process;

BUILD

report template and
Identify required GRI
Disclosures;

REVIEW 5 v —
content, check off i
VRl COLLECT

." disclosures, and

= i 2 .. data, answer
circulate, and 5 design report; =y o —n
celebrate! Qoo isclosures, and buil

report content;

U4

e

tvé

2024

GRI tai Vit nam

Certified Training
Partner

GRl is pleased to announce that
BSI Vietnam Co., Ltd, Vietham
Is a GRI Certified Training Partner in Asia Pacific

Paul Broekhof
Head of Training and Certification - GRI
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Dich vu kiém tra xac nhan Bao cdo ESG

@

@ AccountAbility

Setting the Standard for Sustainability

December 2013

Final Pronouncement

International Standard on Assurance
Engagements

ISAE 3000 (Revised),
Assurance Engagements Other
than Audits or Reviews of
Historical Financial Information

International Framework for
Assurance Engagements

and

Related Conforming
Amendments

L IAASE ey
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By Royal Charter
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