100 thuat nqu
nganh
Logistics &
Supply Chain

Tuyén bo trach nhiém: Cac thong tin trong bai viét duoc tong hop tir nhiéu nguén. Tac gia
khong chiu bat clr trach nhiém nao vé van dé phap ly néu cé phat sinh tir cac thong tin do.
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TT Thuat ngir Gidi thich
1 3PL (Third-Party Dich vu logistics bén thd ba, chuyén quén ly vén chuyén, kho béi vé
Logistics) phén phoi hang héa thay cho khdch hang.
, |4PL (Fourth-Party |Nhd& cung cdp gidi phdp tich hop dé téi uu héa todn bd chubi cung
Logistics) (ing, bao gém ca dich vu 3PL.
: Phan loai haing héa dua trén gid tri: nhédm A (quan trong nhét), B
3 |ABC Analysis ' ' ' '
YS! (trung binh), C (it quan trong).
4 B2B (Business-to- |Giao dich gilia cdc doanh nghiép, vi du: nhd san xuét bdn sdn phém
Business) cho nha bdn (é.
5 B2C (Business-to- |Giao dich gilta doanh nghiép va ngudi tiéu dung cudi cung, vi du: bdn
Consumer) hang qua thuosng mai dién tu.
6 Bl of Lading (B/L) Vqr) d\dn dL{Ong bleD, tai liéu xdc nhdn viéc nhdn va giao hang trong
qua trinh van chuyén.
7 | Gepasiiy Bl Lc.:p ké hogch dé dam bdo ca sé ha tang hodc ngudn luc ddap Ung nhu
cAu logistics.
8 | Carrier Conf;. ty chiu trach nhiém vén chuyén hang hoa, vi du: tau, may bay,
xe tail.
: Cash-to-Cash Thai gian can thiét ti khi thanh todn nguyén vat liéu dén khi thu tién
Cycle tu khdach hang.
10 | Collaboration Hop tac gita cac dbéi tac trong chudi cung ung dé dat hiéu qua cao
hon.
11 | Consignee Ngudi nhén héing theo hop déng van chuyén.
12 | Consignor Ngudi gli hang theo hap déng van chuyén.
18 | Gress—Deslds C.huye\n hcmc% tl‘l_J’AC tlepA\tu percan tién nhdn hang sang phuong tién
giao hang ma khéng can luu trir trong kho.
Phi phdt sinh khi hang héa bi luu lai tai cdng hodc kho bai lau hon
14 |Demurrage L ) . LR .
thai gian quy dinh.
15 |Detention Fee Phi gilr container khi qud thai gian mién phi tai cdng hodc kho.
1, | Door-to-Door Dich vu gioo hang tu dia diém cla ngudi gli dén dia diém cla ngudi

Delivery

nhan.
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17

Drop Shipping

Phuong phdp giao hdng md ngudi bdn khéng cén luu kho ma chuyén
truc tiép tU nhd cung cdp dén khdch hang.

18

ETA (Estimated
Time of Arrival)

Thai gian du kién héing dén diém dich.

19

ETD (Estimated
Time of Departure)

Thai gian du kién haing r&i khdi diém xudt phat.

20

Freight Forwarder

Cong ty mdi gidi vén téi, quan ly véin chuyén quéc té hodc néi dia.

21

Demand Planning

Qud trinh du bdo nhu cdu hang héa dé ddm bdo cung cép du va
dung luc.

22

Distribution Center
(DC)

Trung tdm phan phdi, nci haing héa dudc luu trir vé phdn phdi dén
cdc diém bdn L& hodc khdch hang.

23

Economic Order
Quantity (EOQ)

S6 luogng dat hang t6i uu nham gidm thiéu téng chi phi dat héing vé
luu kho.

24

Forecasting

Du dodn nhu cau hang héa dua trén dir liéu lich str va xu hudng thi
truong.

25

Inventory Carrying
Cost

Chi phi luu kho bao gébm chi phi bdo quadn, tai chinh va khau hao
hang héa.

26

Inventory Turnover

Tan sudt thay déi haing tén kho trong mét khodng thsi gian.

27

Just-in-Case
Inventory (JIC)

Duy tri tén kho du phong dé dam bdo khéng thi€u hang khi cau téng
doét bién.

28

Just-in-Time
Inventory (JIT)

Phuong phdp qudn ly tén kho gidm thi€u luu kho bdng cdch sdn xudt
val gico hang kip thai theo nhu cau.

29

Kanban System

Hé théng qudn ly san xudt dua trén tin hiéu dé kiém sodt dong chay
nguyén liéu.

30 |Lead Time Thai gian ti khi dat hang dén khi nhan ducc hang.

31 Customs Qud trinh hodin thanh thd tuc hai quan dé haing hda dugc nhap khéu
Clearance hodc xudt khau.

32 | Customs Duty Thué nhép khau hodc xuét khéu do chinh pha dp dat.

33

Dangerous Goods
(DG)

Hang hda nguy hiém can xt ly ddc biét trong qud trinh van chuyén.
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TT Thuat ngir Gidi thich
34 Free Trade Hiép dinh thuosng mai tu do gilia cdc qudc gia nham gidm thué va réio
Agreement (FTA) |cdn thuogng mai.
HS Code
35 |(Harmonized Hé théng ma héa phan loai haing héa trong thusng mai quéc té.
System Code)
36 | Incoterms Cac quy tchquoc ti xq(\: dgnh}trach nhiém cua ngudi bdan va nguai
mua trong van chuyén hang hoa.
37 180 9001 Tlleu ,chucuj qugm ly ,chat EUQng nham dam bado san phdm va dich vu
ddp ung yéu cau khdach hang.
38 [1SO 28000 Tiéu chudn qudn ly an ninh chudi cung Ung.
Requlatory A _ : . A e 2 . A
39 Tudn thu cac quy dinh phap luat va tiéu chudn nganh lién quan.

Compliance

40 | Tariff Thué nhép khau hodc xuét khéu haing héa.
41 | Automation L,Ing dung cong nghé dé tu déng hoa quy trinh logistics va chudi cung
ung.
42 | Big Data Analytics |SUrdung dirliéu l&n dé phéan tich va téi uu hda chudi cung Ung.
43 |Blockchain Co[]g r?ghe ghum kf’wm giup tdng tinh minh bach va bao mat trong
quan ly chudi cung unag.
44 ED (Electronic Trao déi dir liéu dién ti gilia cdc hé théng dé xur Ly tai liéu logistics tu
Data Interchange) | déng.
SRP (EnerErise Phdan mém tich hap qudn ly ngudn luc doanh nghiép, bao gém tdi
45 |Resource , ; o N e
. chinh, san xuéat, kho béi va logistics.
Planning)
26 10T (Internet of Céng nghé k&t ndi thiét bi dé theo ddi v quan ly chudi cung Ung theo
Things) thdi gian thuc.
4 | s hine lLecrfine Cbéng ngrje Al su cilung ?Iu ll.eu de tf,)l uu hoa cac hoat dong logistics,
nhu du bdo nhu cdu hodc dinh tuyén.
RFID (Radio ) . e : X o Ls .
Cong nghé su dung song radio dé nhdan dién va theo déi hang hoa
48 |Frequency 9 Ngne N9 9 ‘ ' d

Identification)

trong kho hodic véin chuyén.

Thomas (Binh) Do

=




TT Thuat ngir Gidi thich
TMS

i (Transportation Hé thong quan Ly van tdi, gidp t6i uu hda viéc lap k& hoach va diéu
Management phdi van chuyén.
System)

WMS (Warehouse

Hé thong qudn Ly kho bai, ho trg theo déi va téi uu hda hoat déng Luu

50 |Management trér haing héa.
System)
continuous Phuong phdp cdi tién lién tuc dé ndng cao hiéu sudt logistics va
51 |Improvement X . - .
: chudi cung ung.
(Kaizen)
52 | Cost Optimization Qua trinh giam thiéu chi phi logistics ma van dam bdo chat luong

dich vu.

53

Cycle Counting

Quy trinh kiém ké t6n kho dinh ky dé dam bdo tinh chinh xdc cta di
liéu kho.

94

Dead Stock

Hang tédn kho khéng thé bdn hodc khéng con gid tri thuong mai.

55

Economic Lot Size

S6 luong sdn xudt téi uu dé gidm chi phi san xudt vé luu kho.

KPI (Key s a LA \ R - . x.

56 | Performance S:I s6 danh gid hiéu quad hoat déng trong logistics va chudi cung
Indicator) J

57 |Lean Logistics Phuong phdp logi bo Lang phi trong cdc hoat déng logistics dé tdng

hiéu qua.

Quédn ly haing héa trd lai, tdi ché hodc xUr ly sdn phdm dé qua si

58 |R Logisti
everse Logistics Juinc

59 | Safety Stock Ll:ang ton kho du phong dé dam bao khéng xay ra tinh trang thiéu
hang.

60 |Stockout Tinh trang hét haing khi nhu cau vugt qud luong haing tén kho.

61 | Air Waybill (AWB) Vgn ddn‘hong\khong: tai liéu quan trong trong van chuyén hang hoa
bdng ducng hang khéng.

62 | Break Bulk Phuong phap van chuyén hang hoa khéng dong container, thucng

dp dung cho hang céng kénh.
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63

Container Freight
Station (CFS)

Kho chlia hang L& (LCL) truéc khi haing ducc x&p lén container dé
van chuyén.

64

Dry Port

Cang can, khu vuc ndi dia phuc vu van chuyén va luu trir hang héa
gidng cang bién.

Full Container

65 Load (FCL) Van chuyén nguyén container, khéng ghép chung véi haing hda khdc.

% | Eroupase Ghep hang tlvj nhleLi.ngum gui khac nhau dé van chuyén chung mot
container hodc xe tai.

67 Intermodal Van chuyén hang héa bdng nhiéu phuong thidc khdc nhau, vi du:

Transportation

dudng bién va dudng bd.

68

LCL (Less-than-
Container Load)

Van chuyén hang L&, khéng du dé Llap day mot container.

69

Multimodal
Transportation

Van chuyén hang héa s dung nhiéu phuong thiic khdc nhau nhung
théng qua mét hap déng duy nhat.

/70

Port of Loading
(POL)

Cdng béc hang, noi haing héa dudc xép lén phuong tién van chuyén.

71

Cold Chain

Chudi cung Ung lanh, duy tri nhiét dé kiém sodt dé véin chuyén va luu
trir hang hdéa nhay cdm véi nhiét do.

72

FIFO (First In, First
Out)

Phuong phdp xudt kho theo nguyén tac haing nhép trudc xudt trudc.

73

LIFO (Last In, First
Out)

Phuong phdp xudt kho theo nguyén tac haing nhép sau xudt trudc.

74 | Palletization Qud trinh x&p hang lén pallet dé dé dang vén chuyén va luu kho.

75 | Picking Quy trinh chon hang trong kho dé chudn bi giao hang.

76 |Put-away Quy trinh x&p hang vao cdc vi tri trong kho sau khi nhén hang.

77 |Rack Storage Hé théng gid ké trong kho dé luu trir hang héa.

78 | Replenishment Quy trinh bé sung haing hdéa véio kho dé ddm bao khéng bi thiéu hang.

79

Slotting
Optimization

B6 tri vi tri Luu kho hop Ly dé t6i uu héa qud trinh nhap vé xudt hang.
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80

Warehousing

Qud trinh luu trr va qudn ly hang héa trong kho.

81

Cost-Benefit
Analysis (CBA)

Phan tich chi phi-lgi ich dé ddnh gid tinh kha thi clia cdc hoat déng
logistics.

82

Customer
Relationship
Management
(CRM)

Qudn ly méi quan hé véi khdch hang dé ndng cao chét luong dich vu.

Demand-Supply

83 PAam bdo can doi gitta cung va cau trong chudi cung Una.
Balance 9 9 9 gung
Distribution N , , ,
84 udn ly va diéu phoi qud trinh phéan phoéi hang hdéa dén khdch hanag.
Management Q Y photq P P J J
95 | Ereen Losfsics Phuong phadp logistics than thién véi méi truong, giam phat thai va

ladng phi.

86

Last Mile Delivery

Giai doan giao hang cudi cung tu kho hodc diém trung chuyén dén
tay ngudi tiéu dung.

87

Logistics Network
Design

Thiét k& mang ludi logistics dé téi uu héa chi phi va thsi gian gico
hang.

88

Omnichannel

Tich hop nhiéu kénh bdn hang va giao nhén dé mang Llai trai nghiém

Logistics lién mach cho khdch hang.
39 | Order Fulfillment QU}/ trinh hoan tat don hang tu lic nhdn don dén khi gioo hang cho
khach.
%0 Sustainability in Ddm bdo cdc hoat déng logistics phat trién bén ving, khéng géy hai
Logistics dén mai trudng.
91 Commercial Héa don thuong mai, tai liéu quan trong trong giao dich xudt nhép
Invoice khau.
92 | Credit Terms biéu klhocm thanh todn gifa ngudi mua va ngudi ban trong chudi
cung ung.
%5 | St nsueee Bfuo hlgm ho[\g héa van chuyén dé bao vé khoi cac rui ro trong qua
trinh giao nhéan.
94 | Gross Weight Téng trong luong clia hang hda, bao gém bao bi.
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TT Thuat ngir Gidi thich
95 |Net Weight Trong luong thuc cua hang hoa, khdéng tinh bao bi.
96 |Payment Terms Théa thudn vé thdi han va phuong thic thanh todn trong giao dich.

97

Proforma Invoice

Héa don chiéu L&, cung cép théng tin chi tiét vé giao dich trudc khi
giao hang.

98 Revenue Qudn ly doanh thu dé t6i uu héa lgi nhuén trong chudi cung Ung.
Management

99 Supply Chain Cdc gidi phdp tai chinh nham hd tra qudn ly dong tién trong chudi
Finance cung ung.

100 | Variable Cost Chi phi bién déi, thay déi theo muc dé hoat déng logistics, nhu van

chuyén hoéc luu kho.
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Thank you for reading!

Repost néu ban nghi tai liéu
hiru ich cho nguaci khac.

Hay nhan Connect véi minh dé
cung trao doi gia tri nhé!

Cheers!

Thomas(Binh) Do



