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Bo T dién ESG - Céng cu chuan muc cho phat trién bén virng
Muc tiéu va si*r ménh

VietESG tu hao gidi thiéu Bé T dién ESG, mot tai liéu chuyén sau dugc bién soan nhadm hé trg c4c cé nhan va té chic tai Viét Nam tiép
cén, str dung céac thuat nglr ESG theo dung thong & qudc té. VGi cam két thic day phat trién bén virng, ching t6i mong muén mang dén
mot cong cu thiét yéu, gilp doanh nghiép Viét Nam tu tin hoi nhép, dap ng yéu cau clia cac déi tac quéc té, tir khach hang, nha dau tuw
dén cac to churc tai chinh.

Version 1: Nén tang cho bao cdo ESG chuan muc

Phién ban dau tién cuia B6 Tir dién ESG tap trung vao cac thuat ngir c6t 16i, dugc thiét ké dé hd trg t8i wu trong viéc 8p bao céo ESG theo
tiéu chuan GRI. Day [a ngudn tai liéu quan trong danh cho céac t8 chirc hudng téi thi trudng qudc t&, dam bao tinh chinh xac, ré rang va phu
hop vdi ky vong clia cac bén lién quan toan cau.

K& hoach Version tiép theo: M& rong va hdi nhap
Phién ban ti€p theo sé nang tam Bo6 Tir dién ESG, tich hgp céc thuat ngl, dinh nghia va khai niém tir c4c tiéu chuan quéc té uy tin:
e SO 9000: Quan ly chat lugng, cling c6 nén tang quan tri.
e ISO 14001: Quan ly mbi trudng, huéng t&i bao vé hé sinh thai.
e IS0 45001: Quan ly an toan va sutric khoe nghé nghiép, wu tién con nguoi.
e ISO 14064: Quan ly khi nha kinh, gép phan giam thiéu bién ddi khi hau.
e SA8000: Trach nhiém xa hoi, thic day gia tri nhan van va moi truong.
e Nguyén tac quan tri cong ty ctia OECD: Dinh hinh chudn muc quan tri minh bach.
e Vacactiéu chuan, thong & qudc té khac, tao nén mot hé théng ki€n thirc ESG toan dién.

Kham pha ngay tai Thw vién ESG Viét Nam: www.VietESG.org - Cau phan Hoc tap va Céng cu > Tir dién ESG mini.

VietESG cam két dong hanh cung cdng déng, mang dén cdng cu thiét yéu dé doanh nghiép Viét Nam vuon xa, kién tao tuwong lai bén
virng. Hay tham gia hanh trinh ESG cung chung t6i!
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Version 1 (20/05/2025)

Phén Dich nghia Ghi chd/Tham
STT . Nhém Tén thuat ngir (EN) Pinh nghia (EN) : g Pinh nghia (VN) khao/Tai liéu lién
loai (VN) , »
quan/Vidu cu thé
ESG o . . Specific time period o Khoang thoi gian cu thé Vlvdl_JZ Nam tgl chinh,
1 chun Bao cao Reporting period covered by the Ky bao cao dUoC b4o CA0 thone tin nam duong lich. Tham
g reported information j g khao: GRI 2-3.
Individual or group Nguon: OECD, 2018.
that has an interest Ca nhan hoac nhém co lgi Vidu: Khach hang,
5 ESG Bé&n lién quan | Stakeholder thatis affected or Bén lién ich bi anh hudng hoac co nhanvién, nha cung
chung g could be affected by quan thé bi anh hudng bdi hoat cap, cong dong dia
the organization’s dong cta té chirc phuong. Tham khao:
activities GRI 1, Section 2.4.
Nguon: World
Commission on
Development that Environment and
meets the needs of T I " Development, 1987.
. . Phat trién dap ing nhu cau N
Sustainable the present without e a LA R ° Note: Thuat ngir
ESG . - . Phattrien | hiéntai makhonglam tén y Lo
3 Bén virng development/ compromising the S A (. sustainability" va
chung S s bén virng hai kha nang dap tng nhu " .
sustainability ability of future N . | "sustainable
) céau cua cac thé hé tuong lai "
generations to meet development" dugc
their own needs dung thay thé nhau
trong GRI. Tham kh3o:
GRI 1.
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Effect the organization
has or could have on
;[ar;s/i?cc)(rzrr]r?enr:}(l’and Anh huéng to chire c6 hodc
cople inclu,din on c6 thé c6 ddi vdi kinh t&, mbi | Note: Tac dong co thé
P _p ’ i g truong va con nguoi, bao [ thuc t& hoac tiém
ESG (en their humanrights, A " " N . “ y
4 Tac dong Impact L Tac dong gbm quyén con ngudi, tr do | nang, ngan han hoac
chung which in turn can P R . .
indicate its thé hién dong gop (tiéu cyc | dai han. Tham khao:
- . hodac tich cuc) cho phat GRI 1, Section 2.1.
contribution (negative e
o trién bén virng
or positive) to
sustainable
development
Topics that represent
the organization’s . N T .
most significant C,ac CAhu de, the rllen Dhu,ng Note: Xem thém GRI 3
. tdc dong dang ké nhat cua L C ,
impacts on the L, 2L e o v A vé cach xac dinh chu
ESG . en . . Chu de t6 chirc doi vai kinh té, moi N »
5 chun Tac dong Material topics economy, trong véu HUSNE VA COn NEUSi. bao dé trong yéu. Tham
g environment, and ongy o g K g o khao: GRI 3, Section
. . gom tac dong dén quyen
people, including L 1.
. . con nguoi
impacts on their
human rights
Nguon: UN, 2012.
Action(s) taken to ., Hanh déng dugc thyc hién NgEe: Etao g%om glam .
ESG . en L Giam PN A » ~r .. | thiéutac dong thuc té
6 Tac dong Mitigation reduce the extent of a e dé giam murc do cua mot tac 5 2 % ain
chung o thiéu TR (daxay ra) hoac tiém
negative impact dongtiéu cyc < R
nang (co thé xay ra).
Tham khao: GRI 3.
Means to counteract Ngudn: UN, 2012. Vi
ESG . en Remedy/ or make good a Khac phuc Ca? bu;jn pﬁap (je IfhacAphuc d\u.: Xl,n Lo, b?' thu’f)’ng
7 Tac dong - . e hoac bu dap mottac déng tai chinh, ngan chan
chung remediation negative impact or / budap A X )
rovision of remed tiéu cuc tai dién. Tham khao:
P y GRI 2-25.
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ZZSUZT\:)?Itthfn?;[ Mtrc d6 nghiém trong cla
. .p ) Mirc do mét tac dong tiéu cuc thuc "
. negative impact is - A « . Nguon: OECD, 2018;
ESG . en Severity (of an ) . nghiém té hoac tiém nang dugc xac \
8 Tac dong . determined by its , . 2 R .. | UN,2012. Tham khao:
chung impact) trong (cua | dinh bagi quy mo, phamyviva )
scale, scope, and AR , PN PN GRI 3, Section 1.
. . tac dong) | tinh chatkhéng thé khac
irremediable huc
character pht
Area not subject to Eﬁ:i uBcaLc:ugg(r%nncbaéCo
legal protection, but Khu vuc khong dugec bdové | . ..° n ;
. Khu vue o R ton theo Cong wdc Pa
recognized for A phap ly, nhung dugc cong )
. . . . L . cogiatri NPT dang Sinh hoc 1992.
Moi Padangsinh | Area of high important biodiversity nhén c6 cac dac diém da , A N N
9 N - . da dang . Vi du: Rung ngap man
truéng | hoc biodiversity value features by a number . dang sinh hoc quan trong R A
sinh hoc e x aR s , . dugc cong nhan bai td
of governmental and bai cac to chirc chinh phu s o
non-governmental cao va phi chinh pht churc bao ton quoc te.
gover P P Tham khao: GRI 304-
organizations 1
Areathatis protected
from ar\y harm (.jL.".mg Khu vuc dugc bao vé khoi Vidu: Khu vuc ring
operational activities, . A R . ;
moi tac hai trong hoat dong | nguyén sinh duoc bao
N . and where the Khu vuc N T N Cas .
Moi Da dang sinh . . , van hanh, ngi moi truong vé trong qua trinh khai
10 N Area protected environmentremains | dwoc bao x . .o . . .
truong | hoc inits original state vé van dtrangthai ban dauvadi | thac khoang san.
. g : hé sinh thai lanh manh va Tham khao: GRI 304-
with a healthy and R "
L hoat dong tot 1.
functioning
ecosystem
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Area that was used
during or affected by
operational activities,
and where

Khu vue da dugce str dung

conservation
objectives

bdo ton cu thé

remediation hodc bi &nh hudang bai hoat | Vidu: Khu vuc khai
Mbi Da dang sinh measures have either | Khuvuwc doéng van hanh, va cac bién | thac mo duoc trong
11 frusn hoc g Area restored restored the dwoc phuc | phap khac phuc da khoi cay tai tao hé sinh
g ' environment to its hoi phuc moi trudng vé trang thai. Tham khao: GRI
original state, orto a thai ban dau hodac trang thai | 304-3.
state where it has a c6 hé sinh thai lanh manh
healthy and
functioning
ecosystem
Geographic area that o P
is designated, Khu vire dia ly dugc chi Vidu: V7u’ornAqu§)c g .
. . . ) < , . | dugc bao vé dé duy tri
Moi Da dang sinh regulated, or managed | Khuvuc dinh, quy dinh hoac quan ly .
12 N Protected area . . s 2 , . da dang sinh hoc.
trvong | hoc to achieve specific bao ton dé dat dugc cac muc tiéu

Tham khao: GRI 304-
1.
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Impact that can
adversely affect the
integrity of a
gqurapmc areaor Tac dong c6 thé anh hudng
region, either directly x o ar s
orindirectly. b tiéu cuc dén tinh toan ven
substantial){, c¥1an in cua motkhu vc dia ly, trfe
its ecolo icgl 88 | 14c dong | tiép hodc gian tiép, bang Note: Anh hudng dén
. . N . g dang ké cach thay doi dang ké cac su suy giam dan s
Moi Padangsinh | Significantimpact features, structures, A. C  aie NS e, L
13 N . . . dénda dac diém, cau truc va chuc loai hoac st dung tai
truéng | hoc on biodiversity and functions across . N . A N :
its whole area. and dang sinh | nang sinh thai cua khu vuc nguyén. Tham khao:
’ hoc d6 trong thoi gian dai, khién | GRI 304-2.
over the long term, so méi truang séng. mirc dé
that habitat, its NP g , gf. i
population levels, and dan sova cac loai quan
the particular species trong khong the duy tri
that make the habitat
important cannot be
sustained
) . Vidu: Nam 2019 dugc
Historical datum o , “ R « ,
Moi (such as year) against Mac lich str (nhu nam) duge | chon lam nam co s@
14 . Khinhakinh | Base year . y g Nam co'sé | sir dung dé theo doi phép do | dé theo ddi giam phat
truong which a measurement S . ,
is tracked over time theo thai gian thai CO2. Tham khao:
GRI305-1.
i;?:”;’cfizg:]"st ‘l’:‘iggor Piém khdi dau dung dé so
P : sanh. Trong bGi canhbdo | Vi du: Dy béo tiéu thu
context of energy and P a2 “ 2 R
. . i e cao nang lugng va phatthai, | nang lugng néu khong
Moi C . emissions reporting, biémco 2 R } o -
15 N Khi nha kinh Baseline . , diém co' s@ la muece tiéu thu c6 hoat dong giam
truong the baseline is the so < y a2 2 .
roiected ener nang luogng hoac phat thai thiéu. Tham khao: GRI
proJ ) 8y du ki€n néu khong cé hoat 305-1.
consumption or - - 2
. . dong giam thiéu
emissions in the
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absence of any
reduction activity

Emission of CO2 from

Vidu: CO2 tir d6t sinh

depletion potential
(ODP)

ozone tuang doi (ODP)

Mbi Biogenic carbon the combustion or Phat thai Phat thai CO2 tir viéc dot Kh&i nhu 6. rom ra
16 . Khinha kinh | dioxide (CO2) ) . CO2sinh | chay hodc phan huy sinh ,g ’ -
truong . biodegradation of . Tham khao: GRI 305-
emission . hoc hoc cua sinh khoi
biomass 1.
Measure used to
compgre the Twong Thudc do dung dé so sanh No,te:Tlnh,t?angtan .
emissions from duwon UGN phét thai tir c4c Loai khi nhan véi GWP. Vi
Moi P Carbon dioxide various types of g ; gp . . ’ du: 1t4n CH4 tuong
17 N Khinha kinh . carbon khi nha kinh khac nhau dua .
truong (CO2) equivalent greenhouse gas .. N « A duong 25 tan CO2.
. dioxide trén tiémnang ndng lén ,
(GHG) based on their S Tham khao: GRI 305-
. (CO2) toan cau (GWP)
global warming 1.
potential (GWP)
Measure use'd o . . . , Note: M(rc tham chiéu
compare various Thudc do dung dé so sanh e . .
Moi Creil substances based on Tuong cac chatkhac nhau dya trén 1latiem nang cua
18 trudn Khinha kinh (trichlorofluoromet their relative ozone duwong tBm nane oha hil t‘én. CFC-11va CFC-12.
g hane) equivalent CFC11 gp ytang Tham khao: GRI 305-

6.
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Value describing the
radiative forcing

Gia tri mo ta tdc dong cudng

Note: Chuyén doi dit

upstream and
downstream
emissions

thugng ngudn va ha nguon

N . impact of one unitof a T'?m nAang birc birc xa cla mot don vi liéu phat thai khi nha
Moi P Global warming . nong lén P PR . X
19 truon Khi nha kinh otential (GWP) given greenhouse gas toan cau khi nha kinh so véi métdon | kinh thanh CO2 tuong
g P (GHG) relative to one (GWP) vi CO2 trong mét khoang duong. Tham khao:
unit of CO2 over a thdi gian nhat dinh GRI 305-1.
given period of time
N Gas that contributes - Khi gp phan vao hidu tng | Vi du: CO2, CH4,
Moi P Greenhouse gas to the greenhouse Khinha e N . x .
20 R Khinha kinh . , nha kinh bang cach hap thu | N20. Tham khao: GRI
truong (GHG) effect by absorbing kinh . " i
. . blrc xa hong ngoai 305-1.
infrared radiation
Purchase, sale or . . , . . Vidu: Mua tin chi
. transfer of Giaodich | Mua, ban hoac chuyén giao P
Moi P Greenhouse gas P . 2L g o carbon dé bu dap
21 R Khinha kinh greenhouse gas khinha cac khoan bu dap hoac el .
truong (GHG) trade o . N RN phat thai. Tham khao:
(GHG) emission kinh quyén phat thai khi nha kinh
GRI 305-5.
offsets or allowances
Indirect greenhouse
gas (GHG) emissions
notincluded in energy e zs Phat thai khi nha kinh gian
indirect (Scope 2) Phat thal ti€p khong bao gom tron
- SCop khi nha b KNONE D0 EOMUONE |\t 4. Phét thai tirvan
Moi Other indirect GHG emissions that Kinh gian phat thai khi nha kinh gian chuvén hang héa cla
22 . Khinha kinh (Scope 3) GHG occur outside of the e g . tiép nang lugng (Pham vi 2), ‘y Mg
truong . - tiép khac , N Sem nha cung cap. Tham
emissions organization, . xay ra bén ngoai to churc, ,
: : (Pham vi . khao: GRI 305-3.
including both 3) bao gom ca phat thai
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Substance with an
ozone depletion

Chat cd tiém nang pha hay

Nguon: UNEP

occur

. . potential (ODP) Chatlam " ; Montreal Protocol,
s -deplet s , .
23 MOI\ Khinha kinh Ozone-depleting greater than 0 that can | suy giam talng (ch\)ne (ODP), ldn‘Ahdn 0 1987. Vi du: CFC,
truong substance (ODS) " cO thé lam suy giam tang X
deplete the tang ozone ozone binh L HCFC. Tham khao:
stratospheric ozone GRI 305-6.
layer
Decreasein
greenhouse gas
N Reduction of .(GHG) emssmns or Giam phat qum Qhat thgl k,hl nrja kinh Note: I?tao g9m hiéu
24 Moi Khinha kinh reenhouse gas increase in removal or thai khi hoac tang loai bo hoac luu ng chinh va phu.
truong fGH o emiss‘?ons storage of GHG from | 1% <1 |t kni nha kinh tr khi Tham kh&o: GRI 305-
the atmosphere, quyén, so vdi phat thai cosd | 5.
relative to baseline
emissions
Cla55|f|cat|on of the . Note: Bao gom Pham
operational Pham vi Phan loai cac ranh gigivan | vi1, 2, 3. Nguon:
25 | MOI Khinhakinn | SCOP€ of GHG boundaries where phatthal | . o noi xdy ra phét théi khi | WRIWBCSD GHG
truong emissions greenhouse gas khinha s
. , nha kinh Protocol, 2004. Tham
(GHG) emissions kinh

khao: GRI 305-1.
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Measures taken to
retain the value of
products, materials,
and resources and
redirect them back to
use for as long as
possible with the

C4c bién phap dé duy tri gia
tri clla san pham, vat liéu va
tai nguyén, tdi str dung

Vidu: Tai ché bao bi

prepared to be putto
use for the same
purpose for which
they were conceived

strdung lai cho cung muc
dich ban dau

Moi Kinhtétuadn | Circularity Bién phap | chingl4u nhat co thé voi san pham dé str dung
26 N R lowest carbon and - R ﬂ N s . \
truéng | hoan measures . tuan hoan | dauchan carbonva tai lai. Tham khao: GRI
resource footprint R N ﬂ N
. nguyén thap nhat, nham 301-2.
possible, such that et S P
. giam khai thac nguyén liéu
fewer raw materials A s s ! .
tho va ngan tao rac thai
and resources are
extracted and waste
generation is
prevented
Méi Kinh té& tuan Non-renewable Resource t.hat does VaE lleu“ Tai nguyén khong tai tao Vi dy:Than, dz,au, Kim
27 truon hoan material not renew in short khong tai trona thoi sian nein loai. Tham khao: GRI
g time periods tao g g g 301-1.
Checking, cleaning, or
repa|r.|ng operations, Céc hoat dong kiém tra, [am
by which products or ., _ .
sach hoac stra chira, qua dé “
components of P o = . s Nguon: EU Waste
. . oo . Chuan bi cac san pham hoac thanh . .
Moi Kinh té tuan Preparation for products that have U w R am i Framework Directive,
28 N . tai sw phan san pham da trd thanh )
truong | hoan reuse become waste are Hrab 2 2L e 2008. Tham khao: GRI
dung chat thai duoc chuan bj dé

306-2.
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Refers to collecting,
reusing, or recycling Thu thap, tai st dung hoac Note: C6 thé do nha
Méi Kinh té& tuan . products and their Tai sty tai ch€ san phdmva vat liéu | sanxuathodc nha
29 N . Reclaimed . . . L , R . “ o
truong | hoan packaging materials dung dong goi cua chungvao cudi | thau thyc hién. Tham
at the end of their vong doi sir dung khado: GRI 301-3.
useful lives
Operation wherein
products,
components of . Hoat dong trong dé cac san
products, or materials ham. thanh phan san
that have become P PR P A e Nguon: UNEP Basel
pham hoac vat liéu da tro . .
. e waste are prepared to R oo 2 ° Convention, 1989. Vi
MOoi Kinh té tuan ) . - thanh chat thai dugc chuan e L e s
30 N . Recovery fulfill a purposein Thu hoi e A - du: Tai ché, tai s
truong | hoan bi dé thuc hién mét muc ,
place of new ! e , » dung. Tham khao: GRI
dich thay thé cho san pham,
products, N " . arrin 306-2.
thanh phan hoac vat liéu
components, or méi
materials that would
otherwise have been
used for that purpose
Material that replaces
virgin materials, which VAt liéu thay thé vat liéu
are purchased or nguyén sinh, dugc mua
obtained frominternal | ... .. gvy PR Vidu: Nhua tai ché
u . o . Vat liéu hoac lay tir nguén néi bo R , .
Moi Kinh té tuan Recycled input or external sources, S < A A dung trong san xuat
31 R R . dau vao tai | hoac bén ngoai, va khong . ,
truéng | hoan material and that are not by- e . 2 < o bao bi. Tham khao:
ché phaila phu pham hoac dau
products and non- n e 2 GRI301-2.
ra khéng phai san pham
product outputs (NPO) do té chirc tao ra
(NPO) produced by ’
the organization
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Reprocessing of . . . .| Ngubn: UNEP Basel
products or Tai ché cac san pham hoac . .
. e . " » ..., | Convention, 1989. Vi
30 Moi Kinh té tuan Recvelin components of Téi ché thanh phan san pham da tré du: T4i ché gi&v thanh
truong | hoan yeling products that have thanh chatthaidétaoravat | .. . glay \
L o giay mdi. Tham khao:
become waste, to liéu mai
) GRI 306-2.
make new materials
Material that is
derived from plentiful
resources that are Vat liéu c6 ngudn goc tir tai
qwckly replenished by nguyén doi daoldu’cjc, po Ngudn: EIONET,
ecological cycles or sung nhanh chong bai chu .
agricultural ky sinh thai hodc qua trinh OECD, UN, 2003. Vi
Mbi Kinh té& tuan Renewable g Vat liéu tai y NS q, ) du: G& tir rirng duoc
33 . . . processes, so that the nong nghiép, dé cac dich vu o
truong | hoan material . . tao NN N R quan ly bén virng.
services provided by tir nhirng tai nguyén nay va ,
. .. A o Tham khao: GRI 301-
these and other linked tai nguyén lién quan khong 1
resources are not bi de doa va van san cé cho :
endangered and thé hé ti€p theo
remain available for
the next generation
Organizational or
technological N Thay d6i t6 chirc hodac cong | Vi du: Chuyén doi
e Sangkién " i a K e
. . modification that ey en nghé cho phép thyc hién sang den LED tiét
Moi . Conservation and . tietkiém " X . A a o
34 truon Nang luong efficiency initiative allows a defined va hidu mot quy trinh hoac nhiémvu | kiém nang luong.
g v process or task to be U3 ; xac dinh vdi it nang lugng Tham khao: GRI 302-
carried out using less q hon 4,
energy
Amount of energy no e Ll‘,rcjng nang,lchjng khczng “ N?te: !(Ahong bao g?m
. Giamtiéu | condugc st dunghoac can | giam tiéu thu do giam
Moi y . longer used or needed . e o T N Xy 2 x
35 truen Nang luong Energy reduction to carrv out the same thu nang thiét dé thy'c hién cac quy cong suat san xuat.
g y lwgng trinh hodc nhiém vu tuong Tham khao: GRI 302-
processes or tasks tr 4
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document
environmental
aspects, impacts, and
hazards

tac déng va nguy co moi
truong

Energy source that
cannot be . Nguon nang lugng khong
) Nguon 2 e 0
replenished, - thé dugc bo sung, tai tao, , " ,
u nang " . . ... | Vidu: Than, dau, khi
Moi . Non-renewable reproduced, grown or tréng hoac sinh ra trong thoi o L
36 R Nang lugng . lwong . g .| dotty nhién. Tham
truong energy source generated in a short R - gian ngan théng qua chu ky ,
8 . khong tai ) o x PN khao: GRI 302-1.
time period through tao sinh thai hoac qua trinh
ecological cycles or : nong nghiép
agricultural processes
Energy source that is “ s Canz
capable of being Nguon Nguon rjang luong co t‘he. Vidu: Nang lugng mat
n ) ) < duoc bo sung trong thoi gian S il aia
Moi . Renewable energy | replenishedinashort | nang ¥ R N trai, gio, thay dién.
37 R Nang lugng . . ngan thong qua chu ky sinh )
truong source time through lwong tai s o N Tham khao: GRI 302-
i thai hoac qua trinh néng
ecological cycles or tao A 1.
. nghiép
agricultural processes
Laws and regulations . Note: Bao gom cac
related to all types of Luatva Luat va quy dinh lién quan thoa thuan tu nguyén
Moi Phap ly moi Environmental laws ) yp quy dinh o q, y o x \Aq n VRN fg ve
38 . R . environmental issues . dén tat ca cac van dé moi co tinh rang buoc
trvong | truong and regulations . moi Ny N B )
applicable to the truromg trwong ap dung cho to chic | phap ly. Tham khao:
organization GRI307-1.
Expenditure on
environmental Cia s A A
. Chi tiéu cho bao vé moi
protection by the R s aR s <
- . trwong cua to churc, hoac . S
. organization, or on its o CiR L e Vi du: Chi phixt ly
. e A Environmental Chi tiéu thay mat té chire, dé ngan el 2 A N
Moi Phap ly moi . behalf, to prevent, s aa. R , e , chat thai, vé sinh moi
39 . R protection baové moi | nglra, giam thiéu, kiém soat R ,
trvong | truong . reduce, control, and R oA . trwong. Tham khao:
expenditure trwrong va ghi nhan céac khia canh,

GRI307-1.
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Any operation which is
not recovery, even

B4t ky hoat dong nao khong

Nguon: EU Waste
Framework Directive,

resulting liabilities, or
is recorded as a spill
by the organization

vu phat sinh, hodc duoc td
chtrc ghinhan la sy c6 tran

40 Moi Quan ly chat Disposal where the operation Xirly chat | phaila thu hoi, ngay ca khi 2008. Note: X(r ly cudi
truong | thai P has as a secondary thai hoat dong d6 c6 hau qua cling clia chat thai.
consequence the phu a thu hoi nang luong Tham khao: GRI 306-
recovery of energy 5.
Nguon: UN, 1997.
Moi | Quanlychét N Controlled buming of | 55 pst | pot chat thai co kim soata | orc: CO thekem
41 R . Incineration waste at high . RN hoac khong kem thu
trwong | thai thai nhiét dg cao N
temperatures hoi nang lugng. Tham
khao: GRI 306-5.
Flngl depositing of DAt chét thi rén cudi ciing Nguon: UAN, 1997}
. s 1 solid waste at, below, i L% an Xy 4 Note: Khong bao gom
Moi Quan ly chat - o tai, dudi hoac trén mat dat o R e
42 R . Landfilling orabove ground level | Chon lap G e ee do rac khong kiém
truong | thai . tai cac dia diém xu ly dugc ) ,
atengineered thit k& soat. Tham khao: GRI
disposal sites 306-5.
Air emission regulated Note: Bao gom cac
N s L . under international Phat thai Phéat thai khi duwgc quy dinh | khi dugc liét ké trong
Moi Quanlychat | Significant air ) fex e A . e ax ‘x . PO
43 truon thai emission conventions and/or khi dang bai cac coéng wdc quoc té giay phép maoi truong.
g national laws or ké va/’hoac luat phap qudcgia | Tham khao: GRI 305-
regulations 7.
Spillthatisincluded
mthe Qrganlzatlon S Sucd tr,an d,LrQ(fghllnhan) Vidy: Tran dau anh
. s e financial statements, . trong bao cao tai chinh cua , . U
44 Mol Quan ly chat Significant spill for example due to Sweotran t0 chirc, vi du do céc nghia huang den moi truong
trwong | thai g P P dang ké P g dugc bao cdo. Tham

khao: GRI 306-3.
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Accidental release of
a hazardous Tha ngiu nhién mot chat
Mbi Quan 1y chét substance that can o nguy rlié’m c’é thé anh rjqdng Vidu: Tréim hfﬁa chét
45 truong | thai Spill affect human health, Suco tran d(in strc khoe con nguai, trong nha may. Tham
land, vegetation, dat, thuc vat, nguon nudc va | khao: GRI 306-3.
waterbodies, and nudc ngam
groundwater
Nguon: UNEP Basel
Anything that the Mo b s e Convention, 1989.
Moi Quan ly chat hoilder dgiscards , Bat cur thuf gl ma nguoi so Note: Bugc dinh
46 R N Waste . 7 Chat thai htu virt bd, du dinh viit bo, N RIS
truong | thai intends to discard, or holic dugc yéu cau vift bé nghia theo luat quoc
is required to discard i i gia. Tham khao: GRI
306-1.
Moi Quanly chat | Waste disposal Methoq by which PhI:I’O’n%‘ .| Phuong phap ma chat thai vi (iui (Ehon tap, ta!
47 truong | thai method waste is treated or pha’p xu: ly dugc xif f hoac loai bé ché, doét. Tham khao:
disposed of chat thai j i ’ GRI 306-5.
Area of land from
which all surface Khu vuc dat ma tat cd nuwde | Nguon: AWS
runoff and subsurface chay tran bé mat va nudc International Water
water flows through a ngam chdy qua cac dong Stewardship
Moi Tai nguyén sequence of streams, suoi, séng, tang chira nwdc | Standard, 2014. Note:
48 trwong | nuwéc Catchment rivers, aquifers, and Luu vire va ho vao bién hodc mot Con dugc goi la
lakes into the sea or diém thoat khac tai clra "watershed" hoac
another outlet at a song, clra bién hodc dong "basin". Tham khao:
single river mouth, bang GRI303-1.
estuary, or delta
Nguon: AWS, 2014. Vi
Moi Tai nguyén Treated or untrea!ted ’ | Nu6c thai da xery hoac du’: Nuéc thfﬁi t‘tr nrlé
49 N , Effluent wastewater that is Nwadc thai . , may dugc xa vao song
truéng | nudc . chuaxu ly duge xara A
discharged sau khixtr ly. Tham
khao: GRI 303-4.
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Water with Ngun: 1SO
Moi Tai nguyén cgncentratlop of total ) N&u’dc\co non%do toqg cha,t. 14046:2014, WHO,
50 R , Freshwater dissolved solids equal | Nuwéc ngot | ran hoatan bang hoac dudi .
truéng | nugc 2017.Tham khao: GRI
to or below 1,000 1,000 mg/L
303-3.
mg/L
Water that is being Nguon: ISO
Mbi Tai neuvén held in, and that can N6 Nudc dugc gilt trong va cé 14046:2014. Vidu:
51 fruen nu’c’mg y Groundwater be recovered from, an neim thé thu hoi tr mot cau tao Nudc tir giéng khoan.
g underground g ngam dudi dat Tham khao: GRI 303-
formation 3.
Water that enters the
organization’s
boundary.asa result Nu’,dc di vao.ran!]gm,l tc? Ngudn: CDP, 2018. Vi
. . R of extraction, . chire do khai thac, xur ly R
MOoi Tai nguyén . Nwdc san . A rin du: Nudgc tu quatrinh
52 N , Produced water processing, or use of . hoac su dung nguyén liéu ~ ,
trvéng | nudc . xuat N e ° nghién mia. Tham
any raw material, and tho, va do do phai dugc to ,
. . khao: GRI 303-3.
has to consequently chtrc quanly
be managed by the
organization
Part of precipitation
that flows towards a PhAN NUde mua chay va
Méi Tai nguyén river on the ground hia s6ng trén bé méyt dat Ngudn: UNESCO,
53 R , guy Runoff surface (i.e., surface Dong chay P R g S 2012. Tham khao: GRI
truong | nuwdc o (dong chay bé mat) hoac
runoff) or within the trong At (dong chay ngam) 303-1.
soil (i.e., subsurface g g yng
flow)
. . A . . . e Nguon: 1ISO
54 M0|\ Ta|lnguyen Seawater Waterinaseaorinan Nuéc bin Nudc trong bién hoac dai 14046:2014. Tham
truéng | nudc ocean duong

khao: GRI 303-3.
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Water that occurs
naturally on the
Earth’s surface inice

Nudc xuat hién tu nhién trén

Nguon: CDP, 2018.

55 MOI\ Tai Inguyen Surface water sheets, ice caps, Nwéc mat be ,mat 1:ra| DaAt troqg Cack Tham khao: GRI 303-
truong | nudc . . chom bang, sdng bang, dam
glaciers, icebergs, l3v. 30. hb. S6N2 VA SUS 3.
bogs, ponds, lakes, Y, 20,10, SOng
rivers, and streams
Municipal water
suppllgrs and Cac nha cung cap nudc
municipal wastewater . P
treatment plants thanh ph6, nha may xur ly
ublic or Fr)ivate ’ nudc thai thanh phé, tién Vi du: Nudc tir cong ty
56 Moi Tai nguyén Third-party water Etilities aid other Nwdc tir ich cong cong hoac twnhan, | cip nudc thanh phd.
trudng | nudc party ’ bén thirba | va cac t6 chirc khac tham Tham khao: GRI 303-

organizations involved
in the provision,
transport, treatment,
disposal, or use of
water and effluent

giavao cung cap, van
chuyén, x( ly, xa ho&c st
dung nudc va nudc thai

3.
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Sum of all water that
has been withdrawn
and incorporated into
products, used in the
production of crops or
generated as waste,
has evaporated,
transpired, or been
consumed by humans

Tong lwgng nudce da dugc
rut va tich hgp vao san
pham, st dung trong san
Xuat cay trong hoactaora
chat thai, da béc hoi, thoat
hoi nudc, hodc duge con

Nguon: CDP, 2018.

party, for which the
organization has no
further use, over the
course of the
reporting period

hoac bén thir ba, maté
chirc khdng con str dung
thém, trong suébt ky bao céo

M6i Tai nguyén . ) . Tiéu thu nguoi hodc gia suc tiéu thu, ,
57 R , guy Water consumption | or livestock, oris . gu A g.; o Tham khao: GRI 303-
truong | nuac . nuéc hoac bi 6 nhiém dén muc
polluted to the point N 2 2 .. | 5.
. khong thé s dung bai ngu'ai
of being unusable by N N A
. dung khac, va do do khéng
otherusers, and is sy . o
dugc xa lai vao nudc mat,
therefore not released . " i
nudc ngam, nudc bién,
back to surface water, . a , e
hoac bén thir ba trong suot
groundwater, ky bao céo
seawater, or a third
party over the course
of the reporting period
Sum of effluents, used
water, and unused
water released to Tong lwgng nudc thai, nudc
surface water da str dung va nudc khoén LR
’ . ing . ,g Note: C6 thé la xa hap
. .. . groundwater, s dung du'gc xa vao nudc i . A
Moi Tai nguyén . . , . “ . " oy phap hoac khong hop
58 N , Water discharge seawater, or a third Xa nuéc mat, nwdc ngam, nudc bién, , ,
truong | nuwdc phap. Tham khao: GRI

303-4.
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Use of water that is
socially equitable,
environmentally , o A N ~
sustainable, and SEr-duMng nNU’dC cong b?ngxzj\ Nguon: AWS, 2014.
. hoi, bén virng moi trwong va " ,
economically 1 e B Note: Bao gom quan
u .. N . . . cO lgi kinh té, dat dugc A N
Moi Tai nguyén . beneficial, achieved Quanly R R ly nuwdc cong bang,
59 R , Water stewardship i thong qua qua trinh bao S L a .
truéng | nudc through a nuwéc " f LA ria . bén virng va hiéu qua.
. . gom cac bén lién quan voi X
stakeholder-inclusive s o R Tham khao: GRI 303-
. cac hanh dong dua trén co
process that involves x oAb LM 1.
. sO'vat chatva luu vuc
facility- and
catchment-based
actions
. .. . Water held in water . Nudc dugc gilr trong cac co Vidu: ’\\{UGC,GUQA,C g)m’
Moi Tai nguyén - Luwu trir , o o iw trong ho chira dé su
60 N , Water storage storage facilities or h SO luu triy nuwdc hoac ho s
trvéng | nudc [BSEIVOITS nuwéc chita dung sau nay. Tham
khado: GRI 303-5.
Nguon: CEO Water
Ability, or lack thereof, . . s T Miandate, 29,14' No:te:
. .. N Cang Kha nang, hoac thiéu kha Lién quan dén sy san
Moi Tai nguyén to meet the human 2 y P " ] o N
61 N , Water stress . thang nang, dap i’ng nhu cau nudc | co, chat lugng hoac
trvéng | nudc and ecological ) N . R S
nuwéc cho con nguai va sinh thai kha nang tiép can
demand for water . ,
nudc. Tham khao: GRI
303-2.
Sum of all water
drawn from surface Tonlg lu’qng nu’ldc dhrcjc rat ’Eu’ Vi du: Rt nuéc tir
Moi T3i neuvén water, groundwater, nugc mat, nwdc ngam, nudc séne da san xuat con
62 R ) guy Water withdrawal seawater, or a third Rut nwéc bién, hoac bén thit ba cho .gA , g
truong | nuwdc PR . , . | nghiép. Tham khao:
party for any use over bat ky muc dich str dung nao
P GRI303-3.
the course of the trong suot ky bao cao
reporting period
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Nguon: 1ISO
Work-related incident 45\001:.291,,8' Note:. .
- ) I . a Con goi la "near-miss
where noinjury orill Sy cb lién quan dén cong . g
R i A A R , hoac "near-hit". Vi du:
n Antoan lao health occurs, but Suyt xay ra | viéc khong gay thuong tich N R .
63 | Xa hoi R Close call . . . A - .. | M6tcbngnhan suyt
dong which has the tai nan hoac bénh tat, nhung co kha nga tir gian gido
fr:);:gtlalto cause nang gay ra nhirng diéu nay nhung khong bi
thuong. Tham khao:
GRI1403-9.
Incident that occurs " .
when the worker is Note: Bao gom cac
. Su cd xay ra khi nguoi lao phuong tién nhu xe
traveling between a N . PO . A A g
. . . . dong di chuyén gitra noi may, 6 to, di b0. Vidu:
<A Antoan lao Commuting place of private Suco di R LA . : R .
64 | Xa hoi n L. . . hoat déng ca nhan (vi du: Tai nan giao thong khi
dong incident activity (e.g., lai N s S Cea s e A
. nha 0, nha hang) va noilam | ditl nha dén congty.
residence, restaurant) o ,
viéc Tham khao: GRI 403-
and a place of work or 9
workplace )
Quantity of time spent
at or the nature of
contact with certain Thoi gian tiép xtc hodac tinh
environments that chat tiép xuc vai cac moi
possess varlogs tru’qng co nh|eu, murc do va Vi du: Tiép xtic véi héa
R degrees and kinds of loai nguy ca khac nhau, e in . .
<A Antoan lao o e Gl chat doc hai trong nha
65 | Xa hoi . Exposure hazard, or proximity to | Tiép xtic hoac gan vai diéu kién co , ,
dong - . 2 A . “ may. Tham khao: GRI
a condition that might thé gay thuong tich hoac 403-9
cause injury orill bénh tat (vi du: hoa chat, ’
health (e.g., birc xa, 4p suat cao, tiéng
chemicals, radiation, on, ltra, chat no)
high pressure, noise,
fire, explosives)
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Committee composed
of management and
worker
representatives, Uy ban bao gdbm dai dién
whose function is s s . N
intesrated into an quan ly va ngudi lao dong,
gratec Uybanan | chirc ndng duoc tich hop
organizational L Sk e
.. . toanva vao cau truc to churce, hoat , , .
Formaljoint structure, and which i , R ) , . Vidu: Uy ban hop dinh
R . strc khoe dong theo cac chinh sach, N RN
<A Antoan lao management- operates according to . . s ¢ s ky dé danh gia ruiro
66 | Xa hoi R . quan ly- quy trinh va quy tac bang S
dong worker health and agreed written .. L a am s A a tai noi lam viéc. Tham
. . nguwoi lao van ban da thoa thuan, va ,
safety committee policies, procedures, - -, f e .. | khao: GRI403-1.
dong giup thuc day su tham gia va
and rules, and helps , . v L A “
. chinh thirc | tuvan cua nguailao dong vé
facilitate worker f e s
S cacvan dé antoanva suc
participation and Khde nehd nehié
consultation on g gnicp
matters of
occupational health
and safety
Nguon: WHO, 1986.
Process of enabling . . . . Note: Thuong dung
X . L e Qua trinh giup moi nguoi p
<A Antoan lao . people to increase Thuc day ) R C 2 .. . . | thaythécho
67 | Xa hoi R Health promotion . , tang cuong kiém soatvacai | s
dong control over and strc khoe N . wellbeing" hoac
. . thién surc khoe cua ho " "
improve their health wellness". Tham
khdo: GRI 403-6.
. Note: Uu tién loai bd
Systematic approach ey co. sau dé tha
to enhance e Phuong phap cé hé thong guy €0, sau do thay
R . . Hé thong i N thé, kiém soat ky
. An toan lao Hierarchy of occupational health o - dé nang cao an toan va suc « s s
68 | Xa hoi n L kiém soat , " a L thuat, quan ly hanh
dong controls and safety, eliminate n khoe nghé nghiép, loai bo , . e N
- phan cap . . chinh, va cudi cung la
hazards, and minimize nguy co va giam thiéu rui ro it s LA s
risks thiét bibao ho ca
nhan. Nguon: ILO, ISO
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45001:2018. Tham
khao: GRI403-2.

Work-related injury
thatresultsina

Thuong tich lién quan dén

objectives

tatality of in an iniur Thuwong congviéc dan dén tlrvong
y . Jury tich hoac thuong tich ma nguwdi | Vidu: Tai nan may
. . from which the worker o R - 2o A A
I Antoan lao High-consequence .| nghiém lao dbng khong thé, khong moc gay thuong tat
69 | Xa hoi R .. cannot, does not, oris n y o . A % ,
dong work-related injury tronglien | hoac khong dugc ky vong sé | vinhvién. Tham khao:
not expected to o . s w
quan dén hoi phuc hoan toan vé trang | GRI403-9.
recover fully to pre- R . o , B S
. congyviéc thai sirc khoe trudce khi bi
Injury health status thuwong trong vong sau thang
within six months
. . Work-related incident | Swco oA o A Vidu: N6 thiét bi, va
. High-potential . i . N o Su co lién quan dén cong o
- Antoan lao with a high probability | congviéc Ao x R cham xe v@i nguy co
70 | Xa hoi R work-related . . o " Viéc coxac suatcaogayra )
dong . of causing a high- tiém nang , A cao. Tham khao: GRI
incident e thuong tich nghiém trong
consequence injury cao 403-9.
Set of interrelated or
interacting elements | Hé thon Tap hop cac yéu to lién quan " ]
. 8 e thong | 1aphop cacyeu to IEn quan | . 5111 0, 2001. i
Occupational to establish an quanlyan | hoactugngtac dé thiét lap . L~ . .
X . R ; . . A du: Hé thong giam sat
<A Antoan lao health and safety occupational health toanva chinh sadch va muc tiéu an . RN
71 | Xa hoi n . , , N , " rdi ro tai noi lam viéc.
dong management and safety policy and | strc khoe toan va surc khoe nghé )
- N A , Tham khao: GRI 403-
system objectives, and to nghe nghiép, va dat dugc cac 1
achieve those nghiép muc tiéu do
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Combination of the
likelihood of

Su két hop gitra kha nang
xay ra tinh huéng nguy hiém

requirements for
establishing and
maintaining a safe and
healthy work
environment

duy tri mét moi trudong lam
viéc an toan va lanh manh

occurrence of awork- | Ruiroan lién quan dén cone vide
An todn Lao Occupational related hazardous toanva hoégtié dc. va nng 46 Nguon: ISO
72 | Xa hoi . health and safety situation or exposure, | strc khoe o b xuc, , j 45001:2018. Tham
dong . . " nghiém trong cua thuwong )
risk and the severity of nghé , € o va A ol khao: GRI403-2.
- . n tich hoac bénh tat co thé
injury orill health that | nghiép N e s " o
gay ra bai tinh hudng hoac
can be caused by the o
. ) tiép xuc do
situation or exposure
Services entrusted
with essentially
preventive functions, Céc dich vu dugc giao chd
and responsible for o o s . N "
advising the emplover yéu chirc nang phong ngura, | Nguon: ILO
the woriers angthyeir’ Dichvu chiu trach nhiém twvan cho | Convention No. 161.
-~ | Antoan lao Occupational T strc khée | nhatuyén dung, ngudi lao Viduy: Tuvan vé cong
73 | Xa hoi R . representatives in the " N e tia " . M
dong health services undertaking. on the nghé dongva dai dién cua ho vé thaihoc, cung cap
& nghiép cac yéu cau dé thiét lap va thiét bi bao hd. Tham

khao: GRI 403-3.
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Work-related injury or
ill health that results
in any of the following: Thuang tich hoac bénh tat
death, days away from lién quan dén cong viéc dan
work, restricted work | Thuong dén bat ky diéu nao sau day:
ortransferto another | tichhodc | trvong, nghilam, han ché
Antoan lao Recordable work- job, medical b(Zenh tat cbng viéc hoac ch‘uyén sar:g Nguon: QSHA, 2018.
74 | Xahoi dong related injury orill | treatment beyond first lign quan | congviéc khac, diéu tr,l yté | Thamkhao: GRI 403-
j health aid, or loss of déncong ngoai sa clru, hodc maty 9.
consciousness; or viéc co thé | thirc; hodc thuong tich hodc
significantinjury orill | ghinhan bénh tat dang ké duoc bac
health diagnosed by a st hoac chuyén giay té dugc
physician or other cap phép chan doan
licensed healthcare
professional
Nguon: ILO, ISO
Source or situation Nguy co Ngudn hoic tinh huéng c6 45001:2018. Vidu:
- Antoan lao Work-related with the potential to lién quan . e a ) Tiéng On l6n, hda chat
75 | Xa hoi n o . o kha nang gay thuong tich o A
dong hazard causeinjury orill dén cong . LA i doc hai, may moc
n hoac bénh tat n .
health viéc khong an toan. Tham
khao: GRI 403-2.
Occurrence arising . . N Nguon: 1ISO
R outof orinthe course | Sucé lién Suviee p,ha\tsmrjtu h?ac, 45001:2018. Note:
- Antoan lao Work-related e trong qua trinh lam viéc co " . .
76 | Xa hoi R . of work that could or quan dén 2L w . aE. e Bao gom tai nan, suyt
dong incident e R < thé hoac dan dén thuong , .
does resultininjuryor | congviéc tich hodc banh tat xax{ ra tai nan. Tham
ill health o i khao: GRI403-9.
Thuwong Nguon: ILO, 2001.
Negative impacts on tich hoac Tac dong tiéu cuc dén strc Note: Bao gom bénh
77 | % héi Antoan lao Work-related injury | health arising from bénh tat khoe phat sinh tir viéc tiép nghé nghiép, thuong
i dong orill health exposure to hazards lién quan xuc v@i cac nguy cotai noi tich do cong viéc.
at work dén cong lam viéc Tham khao: GRI 403-
viéc 9.
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Non-compliance with

the organization’s
activities

huéng bdi cac hoat dong
clia td chire

existing legal Vipham Khong tudn thl cac quy dinh | Vidu: Roridirliéu ca
o Bao mat Breach of customer regulations and q.LAlyen prjap lua;r hién hanhAva (??c nhian khaf:h ha]ng do
78 | Xa hoi théns tin rivac (voluntary) standards | riéng tw tiéu chuan (tu nguyén) lién khong tuan thu GDPR.
g P y regarding the clia khach | quan dénbao vé quyén Tham khao: GRI 418-
protection of hang riéng tu cua khach hang 1.
customer privacy
Quyén Vidu: Bdové dir liéu
. Right of the customer d Quyeén cla khach hang déi | khach hang khoi bi
oA Bao mat . . riéng tw o A s < s
79 | Xa hoi R ) Customer privacy to privacy and , , V@i sy riéng tu va noi trd an lam dung hoac danh
thong tin cua khach A “ .
personal refuge han canhan cap. Tham khao: GRI
g 418-1.
Plan that details
fnci?io;ltsetoorrmnlmlze, K& hoach chi tiét cac hanh
gate, dong dé giam thidu, khic
compensate for huc hoac bu dap cho céac
. adverse socialand/or | Chuong p, DN p . Vidu: Xay trudng hoc
N " Community o . , tdc dong xa hoiva/hoac kinh . " .
. Cong déng economic impacts, trinh phat e A s o o cho cong dong gan
80 | Xa hoi . development . . ceoa té bat lgi, va/hoac xac dinh . ,
dia phuong and/or to identify trien cong PO . 2 nha may. Tham khao:
program " - co hoi hoac hanh dong dé
opportunities or dong . R Cen Ll GR1413-1.
. tang cuong tac dong tich
actions to enhance , i PR
. cuc cua mot du an doi voi
positive impacts of a c6ne don
project on the ong g
community
Ingw@gals orgrgups Cac cdnhanhodcnhomca | Note: CHthé tirkhu
of individuals living or N C e A A e
working in areas that Céng dén nhan song hoac lam viéc vuc lan can dén xa
. Cong dong . g N gdong trong cac khu vurc bi anh hon. Vi du: Cong dong
81 | Xahoi dia phuon Local community are affected orthat dia hudng hodc cé thé bj anh An nha may san xuat
lap g could be affected by phwong ghos : g y )

Tham khao: GRI 413-
1.
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Operation, considered
aloneorin
combination with the

Hoat déng, xem xét riéng &

instead of treating
each person fairly on
the basis of individual
merit

ich thay vi déi x&r cong bang
v6i mdi ngudi dua trén gia tri
canhan

characteristics of Hoatddng | hodc két hgp véi dac diém
. . local communities, cotac clia cac cong dong dia , S
t th . A a o . :
O‘pe.ray onwi that has a higherthan | dongtiéu phuaong, cé tiém nang cao vi .CLU Nha,m?y gay o
N significant actual or . . oL aa nhiém nudc anh
- Cong dong . . average potential of cuwc dang hon trung binh vé tac dong . . .
82 | Xa hoi : potential negative o o oo x PN hudng dén sure khoe
dia phuong . negative impacts, or ké dén tiéu cuyc, hoac tac dong tiéu A "
impacts on local : - " o eme o oo | cOngdong. Tham
- actual negative congdong | cuc thyc té, doivdi phuc Lgi )
communities . . oA 1 N u khao: GRI413-2.
impacts, on the dia xa hoi, kinh té hoac moi
social, economic or phuong truong clia cac cong dong
environmental well- dia phuong
being of local
communities
Note: M6t s6 qudc gia
Person under the age c6 ngoai L& (14 tudi)
of 15 years, or under Nguoi dudi 15 tudi, hoac theo ILO. Viduy: Cong
83 | X4 hoi Lao dong tre Child the age of completion Tré em d.u,’dl dé tuc3| hoaln th‘anh ty cam ket1<hong su’
em of compulsory giao duc bat budc, tuy theo dung lao dong dugi 15
schooling, whichever dé tudi ndo cao han tudi. Tham khao: GRI
is higher 408-1,ILO
Convention No. 138.
Act a'nd result of Hanh dong va két qua cla w .
treating persons AR R 2 Note: Bao gom quay
. . viéc doi xtr khong binh dang ,
unequally by imposing e N C . roi (harassment). Vi
v&i moi ngu'di bang cach ap N
" unequal burdens or a en e Lo o « du: Phan biét dbi xu
84 | Xahoi Quyen con Discrimination denying benefits Phanbiet | datcac ganh nang khong dua trén gidi tinh
| guo ying d6i xir binh déng hodc tir chGi Loi ; g

trong tuyén dung.
Tham khao: GRI 406-
1.
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Perceived injustice
evoking an
individual’s or a
group’s sense of
entitlement, which

B4t cong dugc nhan thirc
gay ra cam giac dugc quyén
clia mot ca nhan hoac mot
nhém, cé thé dua trén luat

raised and remedy
can be sought

phuc cé thé dugc tim ki€ém

- Quyén con . may be based on law, .. | phap, hgp dong, loi hita ro Nguoén: UN, 2011.

85 | Xahoi nguoi Grievance contract, explicit or Khieu nai rang hoac ngam, thong & Tham khao: GRI 2-25.
implicit promises, thong thuong, hodc quan
customary practice, niém chung vé sy cong bang
or general notions of clia cac cong dong bi thiét
fairness of aggrieved thoi
communities

. ?h"r‘;zg;]zsvdhfcrscess | Quatrinndinnkymaquads | Ngudn: UN,2011.
86 | Xa hoi Quyén con Grievance arievances can be Co (fhe cac khiéu nai cé thé du’(_)Tc Note: Xem huéng dan
i nguoi mechanism khiéu nai néu lén va bién phap khac tai GRI 2-25. Tham

khao: GRI 2-25.

VietESG cam két dong hanh cung cdng déng, mang dén cdng cu thiét yéu dé doanh nghiép Viét Nam vuon xa, kién tao tuwong lai bén

virng. Hay tham gia hanh trinh ESG cung chung t6i!




2

VIETESG

VietESG.com - VietESG.org

Rights inherent to all
human beings, which
include, ata
minimum, the rights
setoutin the United
Nations (UN)
International Bill of
Human Rights and the

Cac quyénvon cé cliatat ca
con nguoi, bao gom tdi thiéu
cac quyén dugc néu trong
Tuyén ngén Quéc té vé
Quyén con nguoi clia Lién

and whose status is
regulated wholly or
partially by their own
customs or traditions
or by special laws or
regulations

dugc diéu chinh hoan toan
hoac mot phan bai phong

tuc hoac truyén thong cta

ho hodc bdi cac luat hoac

quy dinh dac biét

87 | Xahoi Quygn con Human rights principles concerning Quyfa.n con I-ldp-(A)uoc vacac nguyen . Nguon: U,N’ 2011.
nguoi ) nguoi tac lién quan dén cac quyén | Tham khao: GRI 2-23.
fundamental rights set ) R
] €0 ban dugc néu trong
outinthe A x s o
. Tuyén bb cua To chire Lao
International Labour R PN
o dong Quoc té vé Cac
Organization (ILO) N e "
. Nguyén tac va Quyén Co
Declaration on 5 SNl s ia
ban tai Noi lam viéc
Fundamental
Principles and Rights
atWork
Tribal peoplesin
mdepe.ndent Cac dan tdc bd lac & cac
countries whose A S
. quoc gia doc lap co diéu
social, cultural and A s s
. - kién xa hoi, van héava kinh “
economic conditions t& phan biét ho V6i cac bhan Nguon: ILO
distinguish them from khzc cla 66n .dbn ur(:)jc Convention No. 169.
88 | X3 hoi Quyén con Indigenous peoples other sections of the Dan toc ia vatinh ;(ragn cugaqho Vidu: Dan toc Thai,
i nguai peop national community, | bandia g, g j Mudng & Viét Nam.

Tham khao: GRI 411-
1.
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Group of individuals
who are less I Nhém céa nhan dugc dai Vidu: Phu nir trong
" . Nhom xa . R "
89 | Xa hoi Quyén con Under-represented | represented withina héi bi dai dién it hon trong mot tap cac vitrilanh dao cap
i nguai social group subset relative to their di.énihé.' hop con so vai s6 lugng clia | cao. Tham khao: GRI
numbers in the ’ P ho trong dan so chung 405-1.
general population
Ongoing process to
identify, prevent, Qué trinh lién tuc dé xac Vidu: Panh gia tac
mitigate, and account - dinh, ngan nglra, gidm thi€u | dong quyén con nguoi
o . Thamdinh | © .. > e e X -
90 | X3 hoi Quyén con Human rights due forhow an uven éon va giai trinh cach td chirc x&r | trong chuoi cung ng.
i nguoi diligence organization : l\l,’(‘)’i ly cac tac dong tiéu cuc Tham khao: GRI 2-23,
addresses its actual g thuc té va tiem nang dén UN Guiding
and potential negative quyén con nguoi Principles.
human rights impacts
Individuals employed - i Vi du: Bao vé tai nha
or contracted to Cac ca nhan dugc tuyén may ho&c nhan vién
91 | Xa hoi Quygn con Security personnel protegt the , Nhap vien dl;mg [lof"i.c k,y hcijdong de, an ninh thué ngoai.
nguoi organization’s an ninh bao vé tai san, nhan su hoac ,
N Tham khao: GRI 410-
property, personnel, thong tin cua to chuc 1
orinformation )
Group of individuals
with ? §peC|f|c . x Nhém cd nhan cé tinh trang VAI du: Ngg’d} khuyet
" condition or Nhom dé f x| ez 2 tat, nguai di cu trong
. Quyén con - e hoac dac diém cu thé khién IO N
92 | Xa hoi . Vulnerable group characteristic that bi ton , “ moi truong lam viéc
nguoi ho co nguy co cao hon vé e
placesthemata thuong cac tc dbne tidu cuc nguy hiém. Tham
higher risk of negative ongticuct khao: GRI 3-3.
impacts
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Fixed, minimum
amount paid to an

Sé tien cd dinh, t8i thidu tra

Note: Khong bao gom
tién lam thém gio
hodc thudng. Vi du:

organizations (e.g.,
trade unions), for
determining working
conditions and terms
of employment

cong doan), dé xac dinh
diéu kién lam viéc va diéu
khoan lao dong

~ A : Y . L "~ -n n -n ~ . by
93 | Xa hoi QAuan y tao Basic salary employee for Lf’o’ng co cho nhanvién dé thuc hién Luvong c6 dinh hang
dong } . ban n , 3 ) N
performing his or her nhiémvu cua ho thang cua nhanvién.
duties Tham khao: GRI 202-
1.
Direct benefit
provided in the form of
flnan(?lal . Lgl ich t,r.u’c tiep qu’dc ,cung Vidu: Tra thém tién
Quan Ly lao contributions, care cap dugi dang dong gop tai nehiviac. ha tro chi
94 | Xa hoi . y Benefit paid for by the Phuc Lgi chinh, cham séc do t6 churc g, . L
dong o R « . v, .. .| phiyté.Tham khao:
organization, or the chi tra, hoac hoan tra chi phi
. A e GRI401-2.
reimbursement of ma nhan vién phai chiu
expenses borne by the
employee
All negotiations that
take place between oy s PN .
one or More Tat ca cac cugc dam phan
dién ra giita mot hodc nhiéu | Ngudn: ILO
employers or . » L .
emplovers' nha tuyén dung hoac to Convention No. 154.
N . P 'y ) Thoa chtrc ctia nha tuyén dung, Viduy: Congty dam
<A Quan ly lao Collective organizations, and A an A « N (e A N
95 | Xa hoi . .. , thuantap | vamothoac nhiéutd churc phan vdi cong doan vé
dong bargaining one or more workers - ) L R . S e Lia s
thé cla nguoi lao dong (vi du: luvong va diéu kién lam

viéc. Tham khao: GRI
402-1.
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Adaptgtlon tothe - Thich (rng véi cac yéu cau Vi du: Dao tao nhan
. . changing demands of | Khanang PR AR A R
- Quan ly lao Continued . | thay doi cua nailam viéc vién vé cong nghé
96 | Xa hoi N . the workplace through | duy triviéc R A L - o .
dong employability - N théng qua viéc hoc cac ky mai. Tham khao: GRI
the acquisition of new | lam N o
) nang mdi 404-2.
skills
- ) ) Post-employment K&hoach | K& hoach phtc i sau lao Vidu: Quyhuutritra
I Quan ly lao Defined benefit benefit plan other L R R N theo murc lwong cudi
97 | Xa hoi N . phuc loi dong khong phai la ké hoach . ;
dong plan than a defined xac dinh d6ne 260 xAc dinh cung. Tham khao: GRI
contribution plan : ggop ’ 201-3.
Post-employment
benefit plan under
which an entity pays K& hoach phtc Lgi sau lao
fixed contributions dong ma theo do mot thuc
into a separate entity thé trd cac khoan dong gop
(afund) and will have ¢6 dinh vao mét thuc thé
no legal or riéng (quy) va khéng cé
s . constructive Ké hoach nghia vy phap ly hoac mang | Vidu: Quy huu tri
98 | Xa hoi ng:n lytao (?::tr:iebdution lan obligation to pay dong gop | tinh xay dyng dé trd thém 401(k). Tham khao:
ng P further contributions if | xac dinh cac khoan dong gép néu quy | GRI201-3.
the fund does not hold khong co du tai san dé tra
sufficient assets to tat ca lgi ich nhan vién lién
pay all employee quan dén dich vu nhan vién
benefits relating to trong cac ky hién taiva
employee service in trwdc do
the current and prior
periods
Individual who is in an
Quan 1§ lao ?eTaitgﬁr:heintwith the Céanhanco quan hé lao Vidu: Nhan vién hgp
99 | Xa hoi N y Employee o P Nhanvién | déngvdité chirc theo luat dong chinh thirc.
dong organization LA A A .
) . hoac thong L& quoc gia Tham khao: GRI 2-7.
according to national
law or practice
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Breakdown of
employees by level
(such as senior . Pban anl nhan V|,en t,hef) Note: Dia trén hé
. management, middle . cap bac (nhu quan ly cap e R e
N Quanly lao Loai nhan s . R thong nhan sy cuato
100 | Xa hoi N Employee category | management) and a cao, quan ly trung gian) va , )
dong . vién . 9 . chire. Tham khao: GRI
function (such as chire nang (nhu ky thuat, 2.7
technical, hanh chinh, san xuét) )
administrative,
production)
Employeeswholeave | | \pan vien roikhité chirc | Vi du: Ty 1€ nhan vién
. the organization Ty L& nghi N o . S “
101 | Xa hoi Quanlylao Employee turnover | voluntarily or due to viéc clia trnguyen hogc do bi sa nghi viec hang nam.
dong pioy Duintarty or« FCCU8 1 nai, nghi huu, hodc tirvong | Tham khao: GRI 401-
dismissal, retirement, | nhanvién Cia
) . trong khi lam viéc 1.
ordeathin service
) . Note: Khéng bao gom
. Full-time wage in the - . o N
. L
102 | Xa hoi QAuan ly tao Entry level wage lowest employment w?’ng cAap LuarnAgtoan}horl glan dhang llroingthL_l’c_tAap sinh
dong categor nhap moén | lao dongthap nhat hoac hoc viéc. Tham
gory khao: GRI 202-1.
Allwork and service
thatis exacted from Tat ca congviéc va dich vu "
. AN Nguén: ILO
any person under the Lao dong dugc yéu cau tu bat ky .
s ~ . A » Convention No. 29.
. Quan ly lao Forced or menace of any penalty | cwdng birc | nguoi nao dudi sy de doa " A
103 | Xa hoi N . . . Do NN R Note: Bao gomno L€,
dong compulsory labor and for which the said | hoac bat cua batky hinh phat naova lao déne no. Tham
person has not offered | budc ngudi d6 khéng ty nguyén . gno.
. . khao: GRI409-1.
herself or himself cungcap
voluntarily
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Written document
S|gn§d by all rglevant , Tfu llc,su ?an% van ban du’o’g Vidu: Théa thuan
Quan Ly lao parties declaring a Thoa tat ca cac bén lién quan ky, thuong LUang tAp thé
104 | Xa hoi n y Formal agreement | mutualintention to thuan tuyén b0 y dinh chung tuan . g uong tap
dong ) . , . . N ) dia phuong. Tham
abide by what is chinh thirc | thd nhirng gi dugc quy dinh )
. . oA khao: GRI 2-30.
stipulated in the trong tai liéu
document
Right of employers Quyeén cta nha tuyén dung
and workers to form, R o . PN
. . va ngudi lao dong dé thanh
to join and to run their N AN
- lap, tham gia va diéu hanh . . A a
s own organizations R f a2 o o . | Vidu: Thanh lap cong
n Quanly lao Freedom of ) . Twdo lap cacto churc cuariéng ho ma A
105 | Xa hoi N L. without prior . R " > doan doc lap. Tham
dong association . hoi khong can sy cho phép X
authorization or ; o ~ .+ . | khao: GRI407-1.
interference by the trwdc hoac can thiép tir nha
y nudc hodc bat ky thuc thé
state or any other N .
. nao khac
entity
Employee whose
working hours per o ergn \‘/Alen co’gldlarvn vn;ac Vi du: Nhan vién am
Quan 1y lao week, month, oryear Nhanvién | moituan,thang hoac nam 40 gid/tuln theo At
106 | Xa hoi N y Full-time employee | are defined according | toan thoi duoc xac dinh theo luét .Ag ,
dong . . MNP Viét Nam. Tham khao:
to national law or gian hoac thong & quoc gia ve
. . i GRI 2-7.
practice regarding thoi gian lam viéc
working time
Minimum . | Murc bbi thuong t6i thidu Note: C6 thé khéc
s . compensation for Luong toi R X <
oA Quanly lao Local minimum o cho lao déng mai gio, hoac nhau theo khu vuc
107 | Xa hoi N employment per hour, | thiéu dia S " < s
dong wage . . don vi thoi gian khac, dugc hoac nganh. Tham
or other unit of time, phuong o . . .
luat phap cho phép khao: GRI202-1.
allowed under law
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Employee who is not
guaranteed a
minimum or fixed

Nhan vién khong dugc dam

Nguon: ShareAction,

_— number of working Nhfm vien ba? sogloflamv;lgc t9|th|eu 2020. Viduy: Nhén
- Quan ly lao Non-guaranteed khong hoac co dinh moi ngay, A N N
108 | Xa hoi N hours per day, week, , , " N . . | vién hgp dong khéng
dong hours employee dam bao tuan, hoac thang, nhung co . ;
or month, butwho . R NN N gi0. Tham khao: GRI
giolam thé can phai san sang lam
may need to make A . N 2-7.
. viéc khi dugc yéu cau
themselves available
for work as required
Leave granted to men Vidu: Nghi 6 thang
- and women . Nghi phép dugc cap cho cho nhanvién nit sau
. Nghi th A . . SR
109 | Xa hoi ng:n lytao Parental leave employees on the ségn Hinal nhan vién nam va nir dya sinh theo luat Viét
ong grounds of the birth of trén ly do sinh con Nam. Tham khao: GRl
achild 401-3.
Employee whose
working hours per e Nhén vién c6 gio lam viéc , A a s
Quan 1§ lao week, month, oryear Nhan vién mai tuan. thang hosc nam it Vidu: Nhanvién lam
110 | Xa hoi n y Part-time employee | are less than the ban thoi PR g.A L 20 gio/tuan. Tham
dong . . hon s6 gio lam viéc cua ,
number of working gian A A s e khao: GRI 2-7.
. nhan vién toan thoi gian
hours for full-time
employees
Emblovee with a Vi du: Nhan vién ky
. .. | Quanlylao Permanent pioy Nhanvién | Nhanvién c6 hgp dong hop dong dai han véi
111 | Xa hogi N contract foran , . . . - ~ ,
dong employee . o . chinh thire | khong xac dinh thoi han cong ty. Tham khao:
indefinite period
GRI2-7.
Panh gia
Regular Review based on hiéu suat , . A Note: Thuc hién it
. performance and L . , banh gia dua trén cac tiéu PN x.
N Quanly lao criteria known to the va phat A A s nhat mot lan moi
112 | Xa hoi N career . e .. | chimanhdnviénvacaptrén | . .
dong employee and his or trién nghé . ‘e nam. Tham khao: GRI
development . n cua ho biét
. her superior nghiép 404-3.
review . .
dinh ky
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Basic salary plus

Luong co ban cong vdi cac

Vi du: Thudng, tro cap

not employees but
whose work is
controlled by the
organization

viéc clia ho dugc t6 chic
kiém soat

113 | X4 hoi QAuan y tao Remuneration additional amounts Thu lao khoan b6 sung trd cho nguoi dilai, trorcap r’1u0|
dong aid to a worker lao don con. Tham khao: GRI
P ne 202-1.
Note: Khéng can cung
) Quan 1y Lao . Benefit typically o Phiic lgi Lgl ich thu’cing clju’cjc (A:ungA cip ch9 moi r,1har.1i
114 | Xa hoi a6n Standard benefit offered to the majority tiéu chuan cap cho phanlénnhanvién | vién.Viduy: Bao hiémy
ong of full-time employees toan thai gian té. Tham khao: GRI
401-2.
Employee with a
contract for a limited Nhan vién cé hgp dong
period (i.e., fixed term trong mét khodng thai gian
o contract) that (.a|-1ds‘ o gioi haD (hqp dopg CO’thdI Vi du: Nhan vién hap
. Quanly lao Temporary when the specific time | Nhanvién | han) kétthuc khi khoang " . .
115 | Xa hoi N . . . e P dong du an 6 thang.
dong employee period expires, or tam thoi thoi gian cu thé hét han, ,
e < L ) Tham khao: GRI 2-7.
when the specific task hoac khi nhiém vu hoac su
or event that has an kién cu thé c6 thai gian udc
attached time tinh hoan thanh
estimate is completed
Person that performs
work for the - A .
- Nguoi thuc hién cong viéc . R A
organization, P " R Vidu: Cong nhan hop
) . cho t6 chirc, bao gom nhan " A in
Quan ly lao Including employees Ngwoilao | viénvanhirng ngudi khon dong, nhan vien t do
116 | Xa hoi uanty Worker and people who are ig v L g g N g dugc t6 chirc kiém
dong dong phai nhan vién nhung cong

soat congviéc. Tham
khao: GRI 2-8.
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Note: C6 thé chiu han
Person above the ché vé gio lam hoac
. Quan ly lao minimum age for work | Lao dong Ngudi trén do tudi lao dong | loai cong viéc theo
N Y k , Rt g . A o
117/ Xahoi dong oung worker and below the age of tré t0i thiéu va dudi 18 tuoi luat quoc gia. Tham
18 khao: GRI408-1, ILO
Convention No. 182.
Actions or policies . Cac hanh déng hoac chinh Vi du: Thiét lap quy
, . Chong , R " o .
Quan Chéngtham . . adopted to prevent sach dugc thong qua dé tac ng x&r chong hoi
118 . - Anti-corruption tham . N o ,
tri nhlng and combat - ngan nglra va chong tham 6. Tham khao: GRI
. nhiing .
corruption nhing 205-1.
Actions of an
organization that can Céc hanh dong cua té chirc
resultin collusion with Hanh vi c6 thé dan dénthong dong | Vidu: Théa thuan &n
119 Quan Chéngtham | Anti-competitive potential competitors, chén vGi cac d6i thu tiém nang, dinh gia véi doi thu.
tri nhing behavior with the effect of g c6 tac dong han ché lgiich Tham khao: GRI 206-
N . canhtranh . L
limiting the benefits of cua canh tranh va anh 1.
competition and hudng dén thij truong
affecting the market
, " Ennty_wnh which the Péi tac Thuc thé ma té chiic ¢ moi vi c\lu: !}lha Cﬂqng C?P’
Quan Chéngtham . organization has a . A " . nha thau, doi tac lién
120 . - Business partner . kinh quan hé hgp déng hoac dua ,
tri nhlng contractual or project- doanh trén du n doanh. Tham khao:
based relationship i GRI 2-6.
Incident of corruption | Swcd AL A
, L . . that has been foundto | tham Sy ¢6 tham nhiing da duoc vi du Nhap Vleﬂn. bA! sa
Quan Chéngtham Confirmed incident . - . . Sl % thai do nhan hdi 6.
121 . - ] be substantiated and nhiing xac minh la c6 thatva dan ,
tri nhing of corruption . , LA , Tham khao: GRI 205-
has resulted in duoc xac dén hau qua 3
consequences nhan )
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Product that has been
evaluated by a third Sanpham | San phdm da duoc bénthd | Vidu: San pham dat
Quan Quan ly chat . party against a dugc ba danh gia theo mét tiéu chirng nhan ISO
. tif t . PN N >
122 tri lugng Certified produc standard and has chirng chuan va dugc cap dau 14001. Tham khao:
been awarded a nhan chitng nhan GRI417-1.
certification mark
Information provided Thongtin | Thongtin cung cap cho Vidu: Nhan huéng
. s 1 . to customers about S . R N x .
Quan Quanlychat | Informationon ve san khach hang vé viéc sirdung | dan st dung antoan
123 . . the safe and P , 2 . R .
tri lugng product and service appropriate use of a phamva san pham hoac dich vy an trén bao bi. Tham
pprop . dichvu | toanva phi hgp khao: GRI 417-1.
product or service
Written, printed, or Théng tin bang van ban, in Vidu: Nhan dinh
Quan Quan ly chat . graphic information L hoac do hoa dugc cungcdp | dudngtrén thuc
124 tri luong Labeling provided on a product Ghinhan trén san phdm hoac bao bi pham. Tham khéo:
or its packaging cuanoé GRI417-1.
Practice used by the Thuc hanh dugc t chite st | Vi du: Danh gid nha
) — x. organization in the R A . . N
Quan Quanly chudi | Procurement . Thuc hanh | dungtrongviéc lva chonva | cungcap duyatrén
125 . , . selection and ) " e . A ,
tri cung ung practice . . thu mua ky hgp dong vadi cac nha tiéu chi ESG. Tham
contracting of its A, ,
. cungcap khao: GRI204-1.
suppliers
Percentage of the s A A g
procurement budget Ty é chi vie ng:an sach thu ’T"“a. Vidu: 60% ngan sach
. o a duoc sirdung cho cac dia A
, s =. | Proportion of used for significant tiéucho e A mua nguyén liéu dugc
Quan Quan ly chudi . . ) N diém hoat dong quan trong . . .
126 . , spending on local locations of operation | nha cung . . R chi cho nha cung cap
tri cung ung . . o e dugc chicho cac nha cung .
suppliers thatis spenton capdia c3p dia phuone tai dia didm trong tinh. Tham
suppliers localto that | phwong dc’)p 1ap glaldi khao: GRI 204-1.
operation
. - . . s .| Note: Bao gbm nha
Quan Quan ly chudi ) Entity prowdlng goods Nha cung ThL;rC the cung cap&hang hoa cung cap cap 1vacap
127 . , Supplier or services to the . hoac dich vu cho td chirc M )
tri cung ung . o cap o thap han. Tham khao:
reporting organization bao cao GRI2-6
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Vidu: Danh gid nha
\ - x. Process by whichthe | Sangloc Quaé trinh ma té chirc danh C.lfng c?p du’a}ren\
Quan Quan ly chudi . . o . . N o s tiéu chilao déngva
128 | . , Supplier screening | organization assesses | nhacung | gid cac nhacungcap cua P
tri cung ing its suppliers cs minh mai truong. Tham
PP P khao: GRI308-1, GRI
414-1.
Range of activities
carried out by entities Pham vi cac hoat dong dugc
upstream and thuc hién bdi cac thuc thé , N
w “ Vidu: Tl nha cung
downstream from the thugng nguon va ha nguén " A a R
. . 5. o . x. m M cap nguyén liéu tho
Quan Quan ly chudi . organization, which Chuoi twrto chue, cung cap san e R o
129 . , Supply chain ) . 2 - .. | dén phan phoi san
tri cung ing provide products or cung irng pham hoac dich vu dugc su ham cudi cun
services that are used dung trong viéc phat trién P , &
) . » . . Tham khao: GRI 2-6.
in the development of san pham hoac dich vu cua
the organization’s own t0 chirc
products or services
’ o _ Suppller that directly ‘ Nha cung cép truc tiép cung Vi du:\Nha c.uﬂng cap
Quan Quanlychuoi | _. . provides products or Nha cung o 2 < bao bi truc tiép cho
130 | . , Tier 1 supplier . o cap san pham hoac dich vu P x
tri cung ing services to the capcap1 cho 18 chife bio 4o nha may san xuat.
reporting organization Tham khao: GRI 2-6.
Range of activities
carried out by the Pham vi cac hoat dong dugc
organization, and by t6 chirc thuc hién, va boi " x.
-, . o " Note: Bao gom chuoi
entities upstream and cac thuc thé thugng nguon cune ne va cac hoat
Quan Quan ly chubi . downstream fromthe | Chudigia | vahangudn titd chic, dé ung ung '
131 | . , Value chain o . . ) = . dong bo sung nhu
tri cung ing organization, to bring | tri dua san pham hoac dich vu han ohéi. tigp thi
the organization’s clia to chirc tir giai doan ?hamFllhé(’)' GII;I 2.-.6
products or services hinh thanh dén st dung cudi ’ ‘
from their conception cung
to theirend use
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Group of individuals Note: C6 thé dugc goi
. s elected by the I Nhém cé nhan dugc cd la "supervisory board"
132 Siuan dQ:aar:]htrri hie Board of directors shareholders or Hl?;g(t)::g dong hoac thanh vién bau hodc "governing
: gnicp members to govern q : dé quan trj té chirc body". Tham khéo:
the organization GRI 2-9.
Individual who leads Chutich N?te: Cf) the}a than,h
. . . . . A s N .| vién hoac khong phai
133 Quan Quan tri Chair of the highest | or presides overthe coquan Ca nhan lanh dao hoac chu thanh vién héi dsn
tri doanh nghiép | governance body highest governance quan tri tri co' quan quan tri cao nhat s ’ ,g
bod cao nhat quan tri. Tham khao:
y GRI2-9.
.SItL.Ia.tlon where an Tinh huéng ma mot ca nhan . N
individual has L . s Vidu: Nhanviéncocé
Quan Quan trj competing interests or | Xung dot co cac loiich hoac long han trong céng ty ddi
134 | . R Conflict of interest p' g ) ’g : trung thanh canh tranh cé P , g , gy
tri doanh nghiép loyalties that could loiich PN , o A, thd. Tham khao: GRI
. . thé anh hudong dén quyét
affect their decisions . N N ) 2-15.
. dinh hoac hanh dong cua ho
or actions
C.oncern raised to the Méiquan | Moiquan ngai dugc néulén | Vidu: Bdo cdovévi
. N highest governance . o . o
Quan Quan tri . ngai v@i co quan quan tri cao pham dao dirc kinh
135 | . . Critical concern body that may have a . e AL R o 2ed . an .
tri doanh nghiép sionificant impact on nghiém nhat co thé co tac dong doanh. Tham khao:
g timp trong dang ké dén to churc GRI 2-16.
the organization
Process by which the
highest gpvernance Q.ua trlnhﬂma-cor qu,an quan Vi du: Hoi dbng quan
. s . body assigns tri cao nhat giao trach . "
Quan Quan tri Delegation of e , . A 3 A tri uy quyén cho CEO
136 . A ) responsibility for Uy quyén nhiém cho cac nhiémvu cu R R A L
tri doanh nghiép | authority . R (A . phé duyét ngan sach.
specific tasks to thé cho ca nhan hoac uy )
o Tham khao: GRI 2-14.
individuals or ban
committees
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Ability ofthe .| Vidu: Doanh thy, lgi
. . . organization to - , Kha nang cua to churc dé tao N X
Quan Quan tri Economic . Hiéu qua R ) ~ - .. | nhuanronghang
137 | . . generate income, . A. ra thu nhap, loi nhuan va gia N .
tri doanh nghiép | performance . . kinh té . LA nam. Tham khao: GRI
profit, and value for its tri cho cac bénlién quan
201-1.
stakeholders
Group of senior
executives Nhém céac giam doc diéu Vidu: Nhém gidam doc
138 Quan Quan tri Executive responsible for Uy ban hanh cap cao chiu trach diéu hanh cac phong
tri doanh nghiép | committee advising and diéu hanh | nhiémtuwvanvahd trggidm | ban. Tham khao: GRI
supporting the chief déc diéu hanh 2-9.
executive officer
, . . . I?lrect.orlndwect x .. | HOtro tai chinh truc tiép V[,d‘-‘i”“ ,dalthu’e,tror
139 Quan Quan tri Financial financial support Ho tro tai hoac gian tiép nhan duoc tir cap ti chinh phu.
tri doanh nghiép | assistance received from the chinh , g , PN i Tham khao: GRI201-
chinh phu
government 4.
, . formallzed group of Nhém ca nhan chinh thirc Vi dy: HOi dong quan
Quan Quan tri individuals with Coquan R " s g ) e .
140 i doanh nehié Governance hody authority to govern the an tri co tham quyén quan tri to tri, ban kiém soat.
! ghiep rytog quantrt 1 chae Tham khao: GRI 2-9.
organization
. N . Governance body with | Co quan Co quan quan trj c6 tham Nf)te: Th,u’ofng a rjol
Quan Quan tri Highest governance . . . - o » dong quan tri hoac
141 . A the highest authority quan tri gquyén cao nhattrong td
u doanhnghi¢p | body in the organization cao nhat chtrc tong duong. Tham
g khao: GRI 2-9.
Additional , Thii lao hodc Lgi ich b6 sung | Vi du: Thudng hiéu
. N remuneration or Thwong K e e " A
Quan Quan tri . . . v dugc cung cap dé thuc day suat cho nhanvién
142 | °. . Incentive benefit provided to khuyén L s K N . ,
tri doanh nghiép . . , cac hanh dong hoac hanhvi | dat KPIl. Tham khao:
motivate specific khich 2
. } cuthé GRI 2-19.
actions or behaviors
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Additional
consequence of the R - ez
. . Hau qua bo sung cua tac , A s
directimpact of . an X N Vidu: Tao viéc lam
, s . . . . . Tac dong dong try'c tiép cua cac giao K “
Quan Quan tri Indirect economic financial transactions . ” . A L s trong cong déng do dy
143 . . . kinh té dich tai chinh va dong tién o ,
tri doanh nghiép | impact and the flow of money i4n ti€ i 18 chifc VA c4c bén lign an dau tu. Tham khao:
between an g P g GRI203-1.
. . guan
organization and its
stakeholders
, . Organlgatlon S Sw hién Hoat dong va hoat dong cla Vidu: Ho.at.CIong Kinh
Quan Quan tri operations and A o . TR doanh tai Viét Nam.
144 . a Market presence o - diéntrén t6 chire trong mot thj truong ,
tri doanh nghiép activities in a specific S o 2 Tham khao: GRI 202-
. thitrwong | dialycuthé
geographic market 1.
ii]rgif/?;jatiz \;Vrr;mh Quy trinh Quaé trinh ma cac ca nhan Vidu: Bu thanh vién
Quan Quan tri Nomination and . Y s dugc dé ctrva lia chon cho | hoi dong quan tri qua
145 . n . nominated and décwrva . o A 2 e
tri doanh nghiép | selection process . cac vaitro trong co quan dai hgi co dong. Tham
selected forrolesin lwra chon o ,
quantri khao: GRI 2-10.
the governance body
Instances where the Khdng Vi du: Vi oham au
\ N Non-compliance organization has not tuan thu C4c trudong hop té chirc T p T g y
Quan Quan tri . , ) - , N R A . dinh vé bao vé moi
146 | . .| with laws and complied with luat phap | khongtuan thu luat phap . .
tri doanh nghiép . . . . o truwong. Tham khao:
regulations applicable laws or va quy hoac quy dinh ap dung
) . GRI 2-27.
regulations dinh
Abluty. ofgn . Kha ndng ctia té chirc dé chi | Vidu: Congty me
, s organization to direct , i « . . e , R
Quan Quan tri . L Kiém soat | daocac hoatdongvachinh | kiém soathoat dong
147 . A Operational control | the activities and . . , A r , S s
tri doanh nghiép olicies of a facility or hoatdong | sach cua motcosaohoac cua chinhanh. Tham
POtcie: y hoat dong khao: GRI 2-3.
operation
) Vi du: Quy huu tricho
148 Quan Quan tri Pension blan Efnne:lzttgrs:qldfos ces K& hoach | K& hoach cung cép lgiich nhan vién sau khi nghi
tri doanh nghiép P . Pioy lwong hvu | cho nhan vién khi nghi huu huu. Tham khéo: GRI
upon retirement 201-3
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Financial or in-kind
support given directly
orindirectly to

H6 trg tai chinh hodc hién
vat dugc cung cap truc tiép
hoac gian ti€p cho cac dang

Vidu: Tai trg chién

those who can take
action, or to external
parties

thé hanh dong, hodc cho
cac bén bén ngoai

! gnicp . ' | bau cta ho, hoac nhiing khao: GRI 415-1.
representatives, or A .
. nguoi tim kiém chirc vu
persons seeking . .
. . chinh tri
political office
Laws, regulations,
gwdellnes, and other Lyatj qu;A/ dinh, hu’c{mg dan Vi dy: Chinh séch
Quan | Quanti Instruments Chinh vacaccongeukhacduge | ayhich nan
150 | . A Public policy developed and , R chinh phtr hodc co quan y [ g
tri doanh nghiép . sach cong . - R luwgng tai tao. Tham
applied by cong quyén phat trien va ap )
. khao: GRI415-1.
governments or public dung
authorities
Per'son who repo.rts Ngudi bao cao hanh vi sai , A a2
serious wrongdoing or < i < s Vidu: Nhan vién bao
. e trai nghiém trong hoac hanh RN .
. s illegal conduct within L R ; 2 cao hanhvitham
151 Quan Quan tri Whistleblower an organization to Ngwoi to vibathop phap trong to nhiing cho co quan
tri doanh nghiép g cao chirc cho nhitng ngudi co g d

chirc nang. Tham
khdo: GRI 2-25.
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