VietESG Materiality Glossary (v1.4)

Ma .. e . Trong s6
o . M0 ta ngan vé Ban chat Van dé trong yéu va Impact j Ghi chu & Can cty
VietESG |Nganh ESG déc thii (VN) |ESG Pillar|Van dé ESG (VN) ESG Topic (EN - MSCI style) ganv ongyeu valmp (%) tend
Giam phat thai Scope 1, 2 tir van hanh va Scope 3 tif chubi .
- \ R AR A N GRI 305; ESRS E1; Quyét dinh 888/QD-TTg (Net Zero 2050);
gia tri (bao gom san xuat vat liéu, thi cong) cua chung cu, . .
-, a2 - . . A s e 0.1 SBTi; CDP Climate; GHG Protocol; LEED; LOTUS; GRESB; MSCI
Giam phat thai & Net khu d6 thi; cam két Net Zero va cac muc tiéu giam phat thai .
A Ay - . Carbon Metrics
REO1 BDS dan cu & do thi E Zero Carbon Emissions cuthé.
Quan ly rti ro khi hau (ngép lut, bao, nhiét do tang, khan
hiém nudc) &nh hudng dén gid tri, van hanh tai san va tinh 0.08 GRI 201-2; TCFD; IFRS S2; Quyét dinh 896/QD-TTg (Thich ting
RUi ro khi hau va thich kha thi du an; thiét k&, xay dung, van hanh ha tang thich ’ BDKH); CDP Climate; MSCI Climate Risk
REO1 BDS dan cu & db thj E ing Climate Change Vulnerability |&ng khi hau.
GRI 303; ESRS E2; Luat Tai nguyén nudc 2012; Nghi dinh
T6i vu hda sir dung nudc, tai str dung nudc thai va nude 0.06 |08/2022/ND-CP; Quyét dinh 166/QD-TTg (Tai nguyén nudc);
REO1 BDS dan cu & do thi E Ap luc nudc & tai stz dung| Water Stress mua trong khu dan cu; st dung ngudn nudc bén virng. CDP Water; ISO 14046; AWS; MSCI Water Stress
Quan ly chét thai sinh hoat tir cu’ dan va chat thai xay GRI 306; ESRS E5; Nghi dinh 08/2022/ND-CP; Thong tu
Chat thai sinh hoat & xay dung/pha dd (phan loai, tai ché, giam thiéu); kiém soat 6 0.07 |02/2022/TT-BTNMT; EU Circular Economy Action Plan;
REO1 BDS dan cu & do thi E dung Toxic Emissions & Waste nhiém (ti€ng dn, bui, hoa chat) tir van hanh va bao tri. BREEAM; MSCI Waste Management
Bao vé cay xanh, bao ton da dang sinh hoc va giam tac 0.06 GRI 304; ESRS E4; Luit B4t dai 2024; Nghi dinh 147/2020/ND-
REO1 BDS dan cu & dé thj E Sinh thai & strdung dat  |Biodiversity & Land Use dong sinh thai trong quy hoach, mé& rong do thj. ) CP (DDSH); TNFD; CBD; MSCI Biodiversity
Uu tién vat liéu xay dung c6 chirng nhan bén viing (EPD, GRI301, 308; ESRS E3; ISO 20400; EPD, HPD; Quyét dinh
Nguon goc vat liéu bén HPD); dénh gia vong di va tac ddong mai trudng clia vat 0.06 |150/QD-TTg (PT bén virng); LOTUS Materials; MSCI
REO1 BDS dan cu & do thi E virng Raw Material Sourcing liéu. Sustainable Sourcing
Thiét k& va phat trién dy &n dat chirng nhén céng trinh xanh GRI 203-2; Quyét dinh 280/0B-TTg (CT xanh); LEED; LOTUS:
Opportunities in Green (LOTUS, LEED); tang gia tri thuong mai va hinh anh doanh 0.07 FC EDGE‘YVGI)B/C' MSCI p_ Bui%din ’ ’ !
REO1 BDS dan cu & do thi E Co hdi tir cong trinh xanh |Building nghiép. ’ ’ g
T6i vu hda tiéu thu nang lugng trong van hanh toa nha; ép o e
N « . an i ia N s GRI302; ESRS E1; Nghi dinh 21/2023/ND-CP (Tiét kiém NL);
S dung nang lugng & Energy Consumption & dung giai phap tiét kiém nang lugng (LED, HVAC hiéu qua); 0.08 -
A . i R - X < " L = 1ISO 50001; ASHRAE; MSCI Energy Efficiency
REO1 BDS dan cu & d6 thi E hiéu qua Efficiency suirdung nang lugng tdi tao tai cho.
Pam bdo an toan va strc khde cho nhan vién, bao tri, an GRI403; Bo luat Lao dong 2019; Nghi dinh 44/2016/ND-CP (An
An toan va stic khde ninh, nha thau phu trong thi cdng va van hanh dv an; cung 0.05 [toan lao dong); ISO 45001; ILO Conventions; MSCI Worker
REO1 BDS dan cu & do thi S ngudi lao dong Occupational Health & Safety [cap thiét bi bao ho va dao tao an toan. Safety
2 A N M GRI 416, 417; Luat Nha 6 2014; LuatKinh d h BDS 2014;
Dam bao chat lugng xay dung, an toan PCCC, chat lugng N lia ) a o u‘a n oanA = .
N .o LR N N . . Luat Bao vé quyeén Loi ngudi tiéu dung 2010; Luat Nguoi khuyét
khong khi, ’ng phd khan cap, phong ngura dich bénh; minh N o .
" . N PR % tat 2010; Nghi dinh 81/2020/Nb-CP; Nghj dinh 136/2020/Nb-
bach hgp dong mua ban nha; co ché bao hanh, ho trg sau 0.15 NN
. i A A N X ox A CP (PCCC); QCVN 06:2021/BXD; TCVN vé thiét ké cho NKT;
ban, quan ly khiéu nai. Thiét ké cong trinh dé tiép can cho o
~ ) N L e N . . . UNCRPD; ISO 10002; ISO 21542; WELL Building Standard;
Chat lugng san pham & nguoi khuyeét tat, ngudi gia; tao khong gian song da dang, . . R .
A Ay N A . N N Fitwel; WHO Indoor Air Quality; MSCI Product Quality
REO1 BDS dan cu & do6 thi S antoan cudan Product Safety & Quality hda nhap.
Giam thiéu tac dong xa hoi tir du an; thi€t lp co ché tham GRI 413; Luat D4t dai 2024; Nghi dinh 35/2020/ND-CP (Tham
van, phan hoi, h trg khu vyc lan cin; dong gopvao hatang| 0.04  |van cong dong); ISO 26000; IFC Performance Standards; MSCI
REO1 BDS dan cu & dd thi S Tham vén cong dong Community Relations xa hoi. Community Relations
WA o A N . GRI401, 403, 408; BO luat Lao dong 2019; SA8000; OECD
Quan tri lao dong & nha Dam bao phc Lgi, diéu kién lao dong cong bang, ton trong 0.04 S 0 luatlao dong
A Ay " N " A in s s . Y MNE Guidelines; MSCI Labor Management
REO1 BDS dan cu & do thi S thau Labor Management nhan quyén cho nhan vién, bao tri, an ninh, nha thau phu.




Dao tao nang cao ki nang, gilr chan nhan tai; thic ddy da

GRI 404, 405; B6 luat Lao dong 2019; ILO Conventions; MSCI

REO1 BDS dan cu & do thj S Phat trién vén con ngudi |Human Capital Development |dang giGi va hoa nhap trong déi ngti van hanh. 0.03 Human Capital Development
. S s A e GRI207; GRI 2-9, 2-12; IFRS S1; Luat Kinh doanh BDS 2014;
Dam bao minh bach tai chinh, tuan thu phap luat (dat dai, N A uatfinh doan N
. N : . N A PIUN s L 0.06 |Ludt bat dai 2024; Thong tu 68/2019/TT-BTC; Thong tu
Minh bach tai chinh & Financial & Regulatory xay dung, thué); cong bo thong tin du an rd rang, bao cao 116/2020/TT-BTC: OECD BEPS: SASB: MSCI Tax T
A P e . . X - ) ) ) ax Transparenc
REO1 BDS dén cu & db thi G phap ly Transparency ESG minh bach, tranh tranh chap. P v
Kinh doanh minh bach, chéng gian l4n, hi 16 trong quy GRI 205; IFRS S1; Luit Phong chéng tham nhiing 2018; Luat
Pao ditc kinh doanh & Business Ethics & Anti- hoach, d4u thau, thi céng; dam bao canh tranh cong béng 0.05 |Canhtranh 2018; OECD Anti-Bribery Convention; ISO 31000;
REO1 BDS dan cu & do thj G chéng tham nhiing Corruption va giam sat ESG trong quan trj. MSCI Business Ethics
Ma X U i I ) e o L Trongsé | . . .
VietESG Nganh ESG dac thu (VN) [ ESG Pillar Van dé ESG (VN) ESG Topic (EN - MSCI style) | M6 ta ngan vé Ban chat Van dé trong yéu va Impact (%) Ghicha & Can ciy
(]
Giam phat thai khi nha kinh (Scope 1, 2) tir thi cong (may
Nha thau xay dung dan N L o méc, thiét bi, van chuyén) va Scope 3 tir vat liéu (bé téng,
101 E Giam phat thai thicong |Carbon Emissions . N e ia . N )
dung thép); st dung thiét bj tiét kiém nang lugng, quy trinh thi
cong phat thai thap.
, . o L uan ly rdi ro khi hau (ngap, bdo, ndng néng) anh hudn
Nha thau xay dung dan RUi ro khi hau &thich tng| _ . - Qd 'dy . s N ( % P N ,g g), A g
101 dun E tidn do Climate Change Vulnerability [déntién dé va an toan cong trudng; ap dung lich thi cong
ing j linh hoat, vat liéu chju khi hau khac nghiét.
A N . 3 . T6i vu st dung nudc cho tron bé tong, vé sinh; tai st dung
Nha thau xdy dung dan Ap luc nudc trong thi o a . s A N XA X
101 aun E on Water Stress nudc, kiem soat nudc thai cong truong; han ché 6 nhiém
ing g nguoén nudc.
Nha thau xay dung dan Chit thai & phat thai doc ) e Phan loai, tai ché chat thai ran (bé tong, thép); kiém so4t
101 E ) Toxic Emissions & Waste a2t Lt s en s . A
dung hai phat thai bui, tiéng 6n, khi doc tu son, hoa chat thi cong.
Nha thau xay dung dan e ) ) Uu tién vat liéu dugc ching nhan (bé tong carbon thap,
101 E Nguon vat liéu bén virng [Raw Material Sourcing e N s . , JU
dung thép tai ché); danh gia vong doi va chudi cung tng vat liéu.
e R Giam thiéu tac dong lén sinh canh khi san ldp mat bang;
Nha thau xay dung dan ) o p L s A e S . .
101 dun E Sinh thai & strdung dat  |Biodiversity & Land Use bao vé hé sinh thai tai khu vuc thi cdng; phuc hoéi sinh thai
ing sau dy an.
Nha thau xay dung dan An toan lao dong con Bdo dam an toan cho cong nhan va ky su tai cong truong;
101 yaung S A ong g Health & Safety L . , g N Y A g N %
dung truong giam tai nan, thuong tich qua dao tao, quy trinh chat ché.
Nha thau xay dung dan Quan trj lao dong tai cong| Dam bao lwong thudng cong bang, diéu kién lam viéc t6t;
101 S N Labor Management . NN NN ) i ,
dung truong khong phan biét doi xur, quyén hiép héi va phuc lgi co ban.
o N N . N Giam s&t nha thau phu, nha cung cap tuan tha tiéu chudn
Nha thau xay dung dan Tiéu chuan lao dong . R « N R ~ , R .
101 S X ) Supply Chain Labor Standards |lao dOng; ngan nglra lao dOng cudng birc, tré em, diéu kién
dung chuoi cung ting .
kém.
Nha thau xay dung dan uan hé cong don Tham van céng dong, giam thiéu bui, tiéng n, giao thon
101 yaung S Q L g‘ g Community Relations ., - g Mg g - o g g g
dung quanh congtrinh gian doan; giai quyét khiéu nai minh bach.
T N N hain A Pao tao ki nang thi cong an toan, kj nang ESG cho cong
Nha thau xay dung dan Dao tao & phat trién nhan . . = R - N .
101 dung S s Human Capital Development [nhén, ky su; ndng cao nang luc quan ly va nang suat thi

cong.




Tich hgp ESG vao quy trinh quan ly du &n; phan quyén ré

Nha thau xay dyng dan Cam két & quan tri ESG R . L ) )
101 G , Governance rang cho HDQT va ban quan ly; bdo cdo hiéu qua ESG minh
dung duan
bach.
Nha thau xay dung dan Pao dirc kinh doanh & ) ) Minh bach trong d4u thau, mua sam vt liéu; kiém soat
101 G . Business Ethics N N . N .
dung dau thau xung dot lgi ich, phong chong hoi 1§, tham nhiing.
Nha thau xay dung dan Minh bach tai chinh & Cong khai bdo cdo tai chinh, tudn thi cac quy dinh thué tai
101 G . Tax Transparency ) e R o
dung thué dia phuong; kiEm soat ndi bd phong nglra gian lan.
o . . Thiét Lap quy trinh kiém soat chat lwgng nghiém ngat trong
Nha thau xay dung dan N . . LA , s A N P A N
101 dun G Quan ly chat luong dv an |Product Safety & Quality thi cong; dam bao cdéng trinh dat chuan ky thuat, an toanva
g bén virng.
Ma 5 ‘s I R, . e . Trongsé | . . .
VietESG Nganh ESG dac thu (VN) |ESG Pillar(Van dé ESG (VN) ESG Topic (EN - MSCI style) |M6 ta ngan vé Ban chat Van dé trong yéu va Impact (%) Ghichi & Can cw
(]
Bi€n di khi hau tao ra rdi ro vat ly (thién tai anh hudng tai
san thé chap) va rui ro chuyén déi (do quy dinh mdi, thay
R . N Quan ly rtiro & co hoikhi| _ . . ddi thi truong), anh hudng dén danh muc tin dung, dau tu. o
Ngén hang thvong mai  [E - Moi A .. |Climate Risk & Opportunities . N . ) o s . e GRI201-2, TCFD, IFRS S2; TT17/2022/TT-NHNN; Quyét dinh
Fo1 N . hautrongdanhmuctai | . Néu khong tich hgp danh gia day du, ngan hang co thé bj 0.1
danang truong , in Finance Portfolio N P o P IR, 896/Qb-TTg
chinh giam xép hang tin nhiém, kho goi von quéc té, va chiu rui ro
phéap ly. Dong thoi, day la co hoi téi co cdu danh muc theo
hudng xanh va it rii ro hon.
Tin dung xanh va s&n pham tai chinh bén virng gitip ngan
Fo1 Ngan hang thuong mai  [E-Moi Tai trg xanh & san phdm | Green Financing & hang thu hut vén uu dai, tang uy tin va hd trg muc tiéu gidm o GRI203-2; Quyét dinh 167/QD-TTg; Théng tw 03/2021/TT-
danang trwong  |tai chinh bén virng Sustainable Products phat thai quéc gia. Thi€u chuan héa theo khung quéc té ’ NHNN
(ICMA, CBI) s& lam giam ni&m tin cGia nha dau tw qudc té.
Van phong, trung tam dit liéu tiéu thu nhiéu nang luong va
Ngan hang thuong mai  |E-Mai Hiéu qua nang lugng &  |Energy Efficiency & phat thai Scope 1-2-3. Néu khong giam sat hiéu qua va o
Fo1 . N b2 A s . S S « . <, e ia 0.03 |GRI 302, 305; Nghi dinh 06/2022/Nb-CP; PCAF
danang truong phat thai van hanh Operational Emissions chuyén doi sang nang lugng tai tao, sé anh hudng tiéu cuc
dén xép hang ESG va muc tiéu Net Zero.
Cung céap dich vy tai chinh cho nhém yéu thé gitp giam bat
Ngan hang thuong mai _ .. |Taichinhtoan dién & gido| _. . . . binh dang, mé& rong thi trudng va tuan tha chinh sach tai o
FO1 . S-Xahoi o Financial Inclusion & Literacy ) . o . . . 0.1 GRI203-1; Quyét dinh 149/Qb-TTg
danang duc tai chinh chinh bao trum quoc gia. Néu thiéu, ngan hang dé bi rai ro
phap ly va ton hai danh tiéng.
Ngan hang x(r ly dir liéu ca nhan va tai chinh nhay cam. Néu
Ngan hang thuong mai _ .. |Bao matdliéu & an ninh|Customer Privacy & ro ri hodc bi tAn cong mang (dac biét khi dung Al), sé anh o
Fo1 . S-Xahoi ) , T " o aim s 0.1 GRI 418; Nghi dinh 13/2023/ND-CP; 1ISO 27001
danang mang Cybersecurity hudng nghiém trong dén uy tin va co thé bj xir phat theo
luat bao vé dit liéu.
San pham tin dung khong minh bach va marketing gay hiéu
Fo1 Ngan hang thuong mai S—X hoi Cho vay c6 trach nhiém &|Responsible Lending & 1am dan dén mis-selling, thiét hai tai chinh va tén hai hinh 012 GRI417; Thong tu 39/2016/TT-NHNN; OECD Consumer
danang " |dao dirc marketing Marketing Ethics anh thuang hiéu. Al néu &p dung sai c6 thé lam tram trong ’ Protection
hon.
Ngudn nhan luc chat lugng L3 yéu td s6ng con. Thiéu chién
Ngan hang thuong mai _ . |Phattrién nguén nhan ) luge phat trién, gitt chan va da dang hoa nhan sy sé lam o R .
FO1 . S-Xahoi . . __|Human Capital Development | _ L. RN L, A 0.09 |[GRI401, 404, 405; B6 luat Lao dong; OECD MNE Guidelines
danang luc & chién lugc lao dong tang rui ro van hanh va chi phituyén dung, dac biét trong

bdi canh chuyén déi s6 va canh tranh nhan tai.




Khéng cé hé théng kiém soat ndi bo va tuan thii ESG khién

Ngan hang thuong mai |G -Quan |Quan ly rtiro &tudnthd [Risk Management & ngan hang bi danh gia thap, mat kha nang ti€p can vénva A
FO1 N . s ’ T s s A . o x 0.1 GRI 2-27; Thong tu 08/2020/TT-NHNN; Basel Il
danang tri phap ly Regulatory Compliance doi mat vai rui ro phap ly, dac biét vdi cac quy dinh quoc té
(Basel, IFRS).
Thi€u hé théng kiém soat rli ro cao khién ngan hang dé bj
Fo1 Ngéan hangthuong mai [G-Quan |Phong chéng rira tién & AML & CTF lgi dung cho rira tién hoic tai trg khung bé. Al can dugc 01 GRI 205; Luat phong chang rira tién 2022; FATF; Thong tu
daning tri tai trg khiing b huén luyén dung dé khong bo s6t canh bao quan trong ’ 35/2014/TT-NHNN
hoac gay false alarm.
R . , . o . . Thiéu cong b6 ESG theo chuan qudc té khién ngan hang
Ngan hang thuong mai  [G-Quan |Minh bach tai chinh & Financial Transparency &ESG | . . . =, o e s - N R
FO1 . X . = . mat diém véi cac quy dau tu ESG, giam kha nang goi von va 0.06 [GRI207; Thong tw68/2019/TT-BTC; IFRS S1/S2
danang tri cbng bd ESG Disclosure A o L2 and K WA e
chiu rui ro bi loai khoi chi sé bén virng.
Al c6 thé tao thién vi trong danh gia tin dung va tiéu thuy
Ngan hang thuong mai  |G-Quéan [Dao dirc va quan trj tri ) nhiéu nang lugng (Scope 3). Ngan hang can cd chinh sach o o
FO1 . X . Al Ethics & Governance ) a ) K i L L N 0.1 GRI 2-9, 2-12; Quyét dinh 1813/QD-TTg; OECD Al Principles
danang tri tué nhantao (Al) dao durc Al, kiem toan thuat toan, va giam sat bai HDQT dé
gidm thiéu ri ro phap ly va bao vé quyén Lgi khach hang.
Ma X U I R . J . Trongsé | . .
VietESG Nganh ESG dac thu (VN) |ESG Pillar(Van dé ESG (VN) ESG Topic (EN - MSCI style) |M6 ta ngan vé Ban chat Van dé trong yéu va Impact (%) Ghicha & Can ciy
Danh gia rdi ro khi hau trong danh muc cho vay (dac biét
R RUi ro khi hau & san Climate Risk & Green v6i khach hang nhay cam nhu ndng nghiép, ven bién); cung GRI201-2; TCFD; Quyét dinh 417/QD-TTg (tai chinh xanh); yéu
F02 Tai chinh tiéu dung E . ) ) X 2 PR " ‘i 0.12 . s e
pham xanh Financing cap san pham tai chinh xanh nhu vay mua xe dién, nha tiét cau tir nha dau tu
kiém nang lugng.
N ; Giam dién nangva phat thai tlr chi nhanh, van phong va . A
L Tiéu thu nang lugng & L R e A e . N GRI 302, 305; Nghi dinh 21/2021/ND-CP (tiét kiém nang
F02 Tai chinh tiéu dung E s Energy Use & Emissions trung tam dir liéu; irng dung cong nghé tiét kiém dién, nang 0.09 e
phat thai . lugng); yéu cau tr quy moi truong
lugng tai tao.
o . . Bao vé thong tin tai chinh, ca nhan qua ma hda, xac thuc
o Bao vé dir liéu & quyén Customer Privacy & Data P AN . NN , N . o
F02 Tai chinh tiéu dung S riéne Securi da l&p va kiém todn hé thdng dinh ky; tuan tha phap luat 0.12 [GRI418; Nghi dinh 13/2023/Nb-CP; GDPR (dbi vai FDI)
g Y bao méat dir liéu.
M@ rong tin dung cho nhom y&u thé (ngudi thu nhap thap, . .
L Tai chinh toan dién & gido| _. . . . o fg " g v A (,,g . p “p GRI203-1; Quyét dinh 149/Qb-TTg (chién lugc tai chinh toan
F02 Tai chinh tiéu dung S duc Financial Inclusion & Literacy [vung sdu xa); tich hgp chuang trinh gido duc tai chinh vé 0.1 dién)
’ quyén lgi, rui ro tin dung. )
o Kiém sodt chat ndi dung ti€p thi, minh bach i suat, phi va I A -
N Dao dirc tiép thi & ban . ) o ., PR o GRI417; Luat Bao vé nguai tiéu dung 2023; Nghi dinh
F02 Tai chinh tiéu dung S A Marketing Ethics diéu kién vay; c6 co ché phan hoi va xt ly khiéu nai cong 0.1
hang N 99/2013/Nb-CP
bang.
s Pao tao ESG, bdo mat, tudn thd cho nhan vién; thuc ddy co
L Phéat trien & da dang Employee Development & o . . . N L e
F02 Tai chinh tiéu dung S . ) : héi cong bang, khdong phan biét trong tuyén dung va thang 0.07 [GRI404, 405; Nghi dinh 145/2020/Nb-CP
nhéan sy Diversity s
tién.
NI o ., |Risk Management & Xay dung hé thdng kiém soat noi bo, kiém toan doc lap va A
F02 Tai chinh tiéu dung G Quan trj rui ro & tuan thu i N s e e . L, 0.12 [GRI2-27; Théng tu 96/2020/TT-BTC; Basel Il
Compliance tuan tha phap ly day du; c6 quy trinh bao cao vi pham.
Minh bach tai chinh & B4o cdo tai chinh rd rang, day du va dung han; cong bd A
F02 Tai chinh tiéu dung G j Financial & ESG Transparency |, . . 8, day R . % N g 0.1 GRI207; IFRS S1/S2; Thong tu 68/2019/TT-BTC
ESG théng tin ESG dinh ky theo chuan quéc té va ludt VN.
Phong chéng rira tién & Phat hién va ngan chan hoat dong bat hgp phap qua phan
F02 Tai chinh tiéu dung G g g AML/CTF j g j atdong Pppnapquap 0.1 GRI 205; Luat PCTML 2022; Thong tu 35/2014/TT-NHNN

tai trg khiing bd

tich hanh vi giao dich va ki€ém tra danh séach den.




Quan tri ESG &vai tro

Hoi ddng quan tri giam sat ESG, Lp ty ban ESG ndi bo,

F02 Tai chinh tiéu dun G ESG Governance 0.1 GRI 2-9, 2-12; Quyét dinh 417/QD-TT
g HDQT dinh ky danh gid rui ro & co hdi ESG. Quyetdi Q g
Ma X U i I . M o . Trongsé | . . .
VietESG Nganh ESG dac thu (VN) [ ESG Pillar Van dé ESG (VN) ESG Topic (EN - MSCI style) | M6 ta ngan vé Ban chat Van dé trong yéu va Impact (%) Ghicha & Can ciy
(]
Fo3 Cty chitng khoan & DV E Tac dong moi trwong tr  |Financing Environmental Danh gia rui ro & ca hdi maéi trudng trong cé phiéu/trai
dautw danh muc dau tu Impact phiéu, bao gom ca trai phi€u xanh, M&A nang lugng tai tao
Fo3 Cty chitng khoan & DV £ Co hdi chuyén déi xanh  |Green Transition Tim ki€m co hdi trong cong ty c6 kha nang thich &rng véi
dautw trong dau tw Opportunities bién dai khi hdu, cdng nghé carbon thap
Cty chitng khoan & DV Tiép can thj trudng vén ) M& réng ti€p can IPO, trai phi€u cho SME va ca nhan nho (&
FO3 . S X Access to Capital Markets L R
dau tuw cho SME/NBT nho mot cach minh bach
Cty chitng khoan & DV B&o vé nha dau tu cé . Dam bao sy phi hgp san pham, khi€u nai hiéu qua, gido
FO3 N S . Investor Protection o,
dau tuw nhan duc tai chinh
Cty chirng khoan & DV Nhan quyén & da dan Sang loc doanh nghiép c6 rui ro ve nhan quyén, phan biét
FO3 My g S auy L g Human Rights in Investments | g, ; R g . i i quyen, p )
dau tuw trong danh muc dau tv doi xtr, lao dong cudng birc
Cty chitng khoan & DV Bao mat dir liéu giao dich| _ . A Al : A . R
FO3 " S L Privacy & Data Security Bao vé dir liéu giao dich, quyén riéng tw nha dau tu nho
dau tu & thong tin KH
Cty chitng khoan & DV Xung dét lgi ich trong tw . . , VR N a . -
FO3 N G . o Business Ethics Tach biét rd rang IB - maoi gigi — phén tich, minh bach lgiich
dau tu van & moi gigi
Cty chitng khoan & DV Co6ng b6 ESG danh muc Minh bach tiéu chi ESG cho san pham quy va danh muc
FO3 My g G N g i} ESG Disclosure & Reporting . i P quy )
dau tu dau tu dau tu
Cty chitng khoan & DV Tuan tha phap ly thi Tuén thu ludt chitng khodan, quy dinh CBTT, tranh thao tin
FO3 My g G . Mp Py Regulatory Compliance N i} g quydi g
dau tu trudng von thi trudng
Cty chitng khoan & DV Phong chéng rira tién va Thiét lap hé théng giam sat giao dich, KYC khach hang hiéu
FO3 My g G .. g X g . AML/CTF Compliance X ol g8 g ’ ghic
dau tuw tai trg khung bo qua
Ma X ‘s . s on ) I Trong s e e
VietESG Nganh ESG dac thu (VN) [ ESG Pillar Van dé ESG (VN) ESG Topic (EN - MSCI style) M6 ta ngan (%) Ghicha & Can ci
(
uan ly va gidm thiéu tac dong clia phat thai khi nha kinh .
DN thyc pham chudi Giam phat thai khi nha ?mé ta)r/1 ttrgchén hudl heo/bd gcoz t,l)‘.l’ ché bign, phan phéi GRI 305; ESRS E1; Quy€t dinh 888/QB-TTg (Net Zero 2050);
Cco1 L P | P Carbon Emissions - o " . T p p 0.14 PCAF; SBTi; CDP Climate; GHG Protocol; ISO 14001; MSCI
khép kin kinh sira/thit) gop phan chéng bién doi khi hdu va hudng téi Net )
Carbon Metrics
Zero.
. - Giam thiéu tac dong clia rui ro khi hau (nhiét do tang, ngap o L
DN thyc pham chudi L. o . - ) .. . o, e GRI201-2; TCFD; IFRS S2; Quyét dinh 896/Qb-TTg (Thich tng
Cco1 L E Rui ro khi hau Climate Change Vulnerability [lut, han hdn) dén nang suat trang trai, san xuat thirc an 0.09 i i :
khep kin . NI X T BDKH); CDP Climate; MSCI Climate Risk
chan nudi, va chudi cung irng stra/thit.
DN thuc bham chudi Giam ap luc én tai nguyén nudc thong qua quan Ly hiéu GRI 303; ESRS E2; Nghi dinh 08/2022/ND-CP; Quyét dinh
Cco1 Khé k'l,n P E Céngthéng ngudn nudc |Water Stress qua str dung va kiém soat chat lugng nudc thai tir chan 0.07 [166/QDb-TTg (Tai nguyén nudc); CDP Water; ISO 14046; AWS;
P nudi, ché bién, va san xuat thirc an. MSCI Water Stress
. . o R Quan ly va giam thiéu tdc dong 6 nhiém moi trudng tir chat GRI 306; ESRS E5; Nghi dinh 08/2022/ND-CP; Thong tu
DN thyc pham chudi Chat thai & phat thai doc . . . .. N . e an K K .
co1 khép kin E hai Toxic Emissions & Waste thai chan nudi (phan, nudc thai) va khi thai doc hai 0.08 [02/2022/TT-BTNMT; EU Circular Economy Action Plan; ISO

(amoniac).

14001; MSCI Waste Management




Giam thiéu tdc dong maéi trudng va xa hoi tiéu cuc tir chudi

GRI 204, 301, 308; ESRS E3; RSPO, FSC, ASC; Quyét dinh

DN thyc phdm chubi o . . cung ('ng bang viéc dam bao ngudn géc nguyén lidu (ngo, N R ’
Cco1 L E Nguyén liéu bén vitng Raw Material Sourcing L . . . e N 0.06 |150/QD-TTg (Nong nghiép bén viing); MSCI Sustainable
khép kin dau nanh, bao bi thyc pham) dat chuan bén virng va dao )
) Sourcing
duec.
. . R . Bao vé da dang sinh hoc va gidm suy thoai dat tir hoat don o
DN thyc pham chuoi SUrdung dat & da dang o . o gﬂ . 8 B y “ . g GRI 304; ESRS E4; Nghi dinh 147/2020/ND-CP (BDDSH); CBD;
Cco1 L E i Biodiversity & Land Use trang trai va ché bién thuc pham, gép phan phuc héi sinh 0.05 o X
khép kin sinh hoc X TNFD; MSCI Biodiversity
canh.
. . . . R Bao vé strc khoe va quyén Loi ngudi tiéu dung bang viéc GRI 416; Nghj dinh 15/2018/ND-CP; Luét An toan Thy'c phdm
DN thuc phdm chuoi An toan & chat lugng san . , , R M X " S s s
Cco1 KhéD kin S ham Product Safety & Quality dam bao an toan, chat lugng dinh dudng, va kha nang truy 0.15 ]2010; HACCP; ISO 22000; FSSC 22000; GLOBAL GAP; MSCI
P P Xuat nguon géc clia san pham thuc pham (sira, thit). Product Safety
DN thitc bham chudi Giam thiéu rui ro vé strc khoe va an toan cho ngudi lao GRI403; Bo luat Lao dong 2019; Nghj dinh 44/2016/ND-CP;
Cco1 Khé k'l,n P S An toan lao dong Occupational Health & Safety |dong tai trang trai, nha may ché bi€n, va san xuat thirc an 0.07 |ISO 45001; ILO Conventions; MSCI Occupational Health &
P chan nudi. Safety
DN thite bham chudi Nang cao phuc lgi va quyén Lgi ngudi lao dong (diéu kién GRI401, 404, 405, 407; B6 luat Lao dong 2019; ILO
co1 Khé k.l'n P S Quan trilao dong Labor Management lam viéc, ty do hiép hoi, khdng phan biét ddi xtr) trong hoat 0.06 |Conventions; OECD MNE Guidelines; MSCI Labor
P dong san xuatva ché bién. Management
. - Giam thiéu rui ro vi pham quyén lao dong (lao dong cudng o
DN thyc pham chudi . . , . , . s e » ain . . . N GRI 308, 414; Nghi dinh 145/2020/ND-CP; SA8000; OECD Due
co1 L S Lao doéng chuoi cung &ng [ Supply Chain Labor Standards [btrc, tré em) va dam bao tiéu chuan lao dong cong bang 0.05 o . )
khép kin . , A . Diligence Guidance; MSCI Supply Chain Labor
trong chudi cung ('ng nguyén liéu va van chuyén.
o . Quan ly tdc dong xa hoi ctia hoat déng doanh nghiép lén . B R
DN thyc pham chudi . " . . . " ) . s A PN GRI 413; Quyét dinh 149/Qb-TTg (Stra hoc dudng); 1ISO 26000;
co1 L S Quan hé cong dong Community Relations cOng dong dia phuong, déng gop vao cai thién sinh ké va 0.04 ) )
khép kin ; N .. MSCI Community Relations
dinh du@ng bén virng.
< x. . ~ | L - Cai thién strc khoe cong dong thong qua dam bao chat L "
DN thyc pham chuoi Co hoi dinh dudng & sirc |Opportunities in Nutrition & X . i N N . o GRI203-2, 417; Nghi dinh 100/2014/NDb-CP; WHO Nutrition
co1 L S R luong dinh dudng, tinh bén virng ctia san pham, va minh 0.06 o . . .
khép kin khoe Health R L . Guidelines; Codex Alimentarius; MSCI Nutrition & Health
bach thong tin dinh dudng.
DN thite bham chudi Duy tri hoat dong kinh doanh liém chinh, giam thiéu rui ro GRI205; GRI 2-9, 2-12; IFRS S1; Luit Phong chéng tham nhing
Cco1 Khé k.l'n P G Dao dirc kinh doanh Business Ethics tham nhiing va xung dét |gi ich trong mua sam, dau thau, 0.05 |2018; OECD Anti-Bribery Convention; ISO 31000; MSCI
P va chudi cung (rng. Business Ethics
DN thuc bham chudi Xay dung niém tin vdi cac bén lién quan théng qua tun thu GRI207; GRI 2-9, 2-12; ESRS GOV-3; IFRS S1; Thong tu
Cco1 Khé k'l,n P G Minh bach thué Tax Transparency day du va minh bach cac nghia vu thué, tai chinh, va bao 0.03 |68/2019/TT-BTC; Thong tv 116/2020/TT-BTC; OECD BEPS;
P cdo bén virng. SASB; MSCI Tax Transparency
Ma X U i . ) M e . Trongsé | . .
VietESG Nganh ESG dac thu (VN) [ ESG Pillar Van dé ESG (VN) ESG Topic (EN - MSCI style) | M6 ta ngan vé Ban chat Van dé trong yéu va Impact (%) Ghicha & Can ciy
Tich hgp toan dién cac tiéu chi ESG vao chién lugc, quy
e . . L " trinh ra quyét dinh dau tu (dinh gia, lwa chon, gidam sét); uu
Bao hiém nhan tho & phi Quan ly danh muc dau tu . A . i . . N
Fo4 Responsible Investment tién tai trg cac du an bén virng (NLTT, cong trinh xanh) va

nhan tho

ESG

déi thoai v6i doanh nghiép dugc dau tu; can nhéc chinh
sach loai trir cdc nganh gay hai.




B4o hiém nhan tho & phi

Danh gia va quan ly rdi ro khi hau (vat ly & chuyén déi) tac
dong dén danh muc dau tu, cac linh vire duge bao hiém;

Fo4 N RUi ro khi hau Climate Change Vulnerability B N e L
nhan tho phat trién san phdm bao hiém tng pha thién tai va cac giai
phap gidm thi€u/thich &ng vai bién déi khi hau.
e R ) o NS ) ) Giam phat thai khi nha kinh (Scope 1, 2, 3), t6i uu héa st
Bao hiém nhén tho & phi Tac dong moi trwongtlr  |Operational Environmental . ) el ae o s N
Fo4 . o dung nang lugng/nudc, quan ly chat thai tr cac van phong,
nhan tho van hanh Impact L N . . e .
chinhanh va hoat dong kinh doanh (in an, di chuyén).
Dam bao tinh minh bach, céng bing trong ban hang, diéu
. R ) ) ) khoan hgp dong; chéng ban sai san pham, lam dung khach
Bao hiém nhan tho & phi ., . Consumer Financial N « P A » s % .
Fo4 . Bao vé khach hang . hang; cung cap co ché khiéu nai hiéu qua va ho trg khach
nhén tho Protection N N X N I T
hang trong khing hoang; nang cao hiéu biét tai chinh cho
khach hang.
Bdao vé nghiém ngat thong tin ca nhan va di¥ liéu nhay cdm
B4o hiém nhan tho & phi R N . . ctia khach hang; phong ngira cac cudc tdn céng an ninh
F04 . Bao mat dir liéu Privacy & Data Security A R . . " W s
nhan tho mang, ro ri dir liéu; tudn thu cac quy dinh vé quyén riéng tu
di¥ liéu (GDPR, luat An ninh mang VN).
M& rong kha nang ti€p can cac san phdm bao hiém (vi mo,
Foa B4o hiém nhan tho & phi Tiép can bao himtoan |Access to Insurance / nong nghiép, stic khoe) cho cac nhém yéu thé, ngudi thu
nhan tho dién Financial Inclusion nhép thap, va céc khu vuc chua dugc phuc vy, gop phan
thuc dy tai chinh toan dién.
L. . . DPanh gia va giam thiéu céc tac dong tiéu cuc cua hoat
Bao hiém nhan tho & phi o " . . . R A " . .
Fo4 nhan tho Quan hé cong dong Community Relations dong kinh doanh lén cdng dong dia phuang; tich cuc tham
j gia c4c sang kién phat trién xa hoi va c(u trg thién tai.
Dam bao diéu kién lam viéc cong béng, an toan; chinh
Foa B4o hiém nhan tho & phi Quan tri lao dong & phat |Labor Management & Human |[sach luong thudng minh bach; thic ddy da dang, cong
nhan tho trién nhan tai Capital Development bang va hoa nhap (DEI); dau tw dao tao va phéat trién nang
lie cho ddi ngli nhan vién va dai ly.
Thiét lap co c&u quan tri ESG minh bach (vai tro ctia HDQT,
B4o hiém nhan tho & phi L ban diéu hanh); tich hgp cdc muc tiéu bén virng vao chién
Fo4 N Quan tri ESG Governance . . . N N ) ) .
nhan tho lugc kinh doanh va hoat dong hang ngay; dam bao trach
nhiém gii trinh vé ESG.
Duy tri van hoa liém chinh, chong hai 16 va tham nhiing
B4o hiém nhan tho & phi o . . trong moi hoat dong (ban hang, xtr ly khi€u nai, dau tu);
Fo4 N Dao dirc kinh doanh Business Ethics e . N R . ) A
nhan tho kiém sodat xung dot Loi ich; tudn tha cac quy dinh phap luat
va cac chuan muyc dao ditc nganh (vi du: FIOB).
e . . Cong khai va minh bach bao cao tai chinh, bao cdo thué
Bao hiém nhan tho & phi X L, » o s an ) - N
Fo4 nhan tho Minh bach tai chinh Tax Transparency theo chuan muc ké todn quoc té; dam bao tuan tha day du
; cac quy dinh vé thué tai cac thi trudng hoat dong.
Tuén tha chat ché cac quy dinh phap luét lién quan dén
Foa B4o hiém nhan tho & phi Tuan tha phép luat & Regulatory Compliance & hoat dong bao hiém; xay dung hé théng phong chéng rira

nhan tho

chéng toi pham tai chinh

Financial Crime

tién (AML), chong tai trg khing bd (CTF); ngan chan gian
14n bao hiém va céc toi pham tai chinh khac.




Ma
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(]
N L Giam phat thai khi nha kinh (CO2, CH4) tlr san xuét, khai
. N . Giam phat thai khinha . o P P s 2
uo1 Nang lugng truyén thong |E Kinh Carbon Emissions thac, van chuyén nang luong; téi uu hda hiéu suatva ap
dung céng nghé thu hdi carbon (néu cd).
.. . . Pénh gid & quan Ly rdi ro vat ly (ngap lut, han han...) va rai
« Y x Rui ro khi hdu & chuyén ) - P i N s , s
uo1 Nang lugng truyén thong |E a6 Climate Change Vulnerability [ro chuyén ddi (chinh sach, cong nghé) anh hudng dén tai
san va hoat dong.
N . L, Giam st dung nudc ngot; quan ly nudc xa thai, lam mat;
uo1 Nang lugng truyén thong |E Quan ly nuéc Water Stress i en . N e
giam tadc dong dén nguon nudc dia phuaong.
e e 2o A Quan ly chat thai nguy hai (tro xi, héa chét...); kiém so4t 6
. " . Quan ly chatthai &6 Waste Management & x . , N . ri s
uo1 Nang lugng truyén thong |E x ] nhiém khong khi (SOx, NOx, PM) va nudc (nudc thai, tran
nhiém Pollution "
dau).
. R Giam tac dong dén hé sinh thai tir dap thiy dién, khai thac
« " . ba dang sinh hoc & sir L . o PR A W all
uo1 Nang lugng truyén thong |E dune dat Biodiversity & Land Use than/d&u khi, dudng day dién; phuc héi moi trudng sau
ung khai thac.
Dam bao mai truong lam viéc an toan, dac biét tai gian
uo1 Nang lugng truyén thong |S An toan lao dong Health & Safety khoan, nha mdy dién, mo than; dao tao & cong nghé an
toan.
. . Quan hé cong dong & tai . . Giam tac dong xa hoi (6 nhiém, di doi...); tham van cong
uo1 Nang lugng truyén théng |S i Community Relations . R R N o
dinh cuw dong; dam bao quyén lgi téi dinh cu.
. Y x Quan tri lao dong & phét |Labor Management & Human |Dam bao diéu kién lam viéc cong bang; dao tao ky nang
uo1 Nang lugng truyén thong |S o . . - < P
trién nhan tai Capital Development (chuyén dich nang lugng); thuc day DEI.
. . An ninh ndng luong & tiép|Energy Security & Accessto  [DPam bao ngudn cung nang lugng 6n dinh; md rong tiép can
uo1 Ning lugng truyén thang |S n ninhnang iwgng & tiep & vy oao ng g nang luong on di Ong tiép ca
can nang luong Energy cho vung sdu xa & nhdm yéu thé.
N N L Tich hgp ESG vao chién luge & giam sat HDQT/ban digu
uo1 Nang lugng truyén thong |G Quantri ESG Governance . . . B
hanh; dat muc tiéu ESG cu the.
N N L . . Duy tri liém chinh; chdng tham nhiing trong khai thac, mua
uo1 Nang lugng truyén thong |G DPao dirc kinh doanh Business Ethics “ P ) N
sam, dau thau; kiém soat xung dot Lgi ich.
. e ) o Cong khai bao cdo tai chinh; kiém so4t ndi bd dé ngin gian
uo1 Nang lugng truyén thong |G Minh bach tai chinh Tax Transparency R .. .
lan & rui ro thué.
N L Quan ly khiing hoang & |Crisis & Operational Risk Quan ly rti ro l6n nhu tran dau, nd, su c8 van hanh; xay
uo1 Nang lugng truyén thong |G . A s . i LR R
rui ro van hanh Management dung kich ban &rng pho khan cép.
Ma X U i I ) M e . Trongsé | . . .
VietESG Nganh ESG dac thu (VN) [ ESG Pillar Van dé ESG (VN) ESG Topic (EN - MSCI style) | M6 ta ngan vé Ban chat Van dé trong yéu va Impact (%) Ghicha & Can ciy
(]
N . o N&ng cao hiéu suat va cong suit phat dién; tich hgp luu
« . Hiéu qua nang lugng &  [Opportunities in Renewable s . S e
uo2 Nang lugng tai tao E - . trir, lwdi thong minh dé 6n dinh nguén va phat trién thj
t6i vu van hanh Energy L .
truong nang lugng sach.
. o e Quan ly rti ro bao, kho han, bi€n dong birc xa/gi6 anh
“ . Rui ro khi hdu & bién ) . \ A el a A on \
uo2 Nang lugng tai tao E Climate Change Vulnerability [hudng dén hiéu suétva on dinh luGi dién; xdy dung kha

dong thoi tiét

nang thich 'ng van hanh.




Giam thiéu anh hudng sinh thai khi quy hoach & van hanh

uo2 Nang lugng tai tao E Strdung dit & sinh thai  |Biodiversity & Land Use du an; phuc hoi sinh canh, bao vé dudng di trd chim va
dong chay tu nhién.
N Quan ly vong doi, tai ché thiét bi (pin mat trdi, canh quat
. L. Quan ly chat thai vong ) - v Kbzt AiA R oA N
uo2 Nang lugng tai tao E 4o Toxic Emissions & Waste gi0); giam rui ro chat thai dién tir & doc hai tir xay dung va
van hanh.
e A i Pam bao ngudn khoang san (lithium, silicon, dat hiém...)
« . Nguon goc véat liéu bén . . “ . s . o eri s b b A
uo2 Nang lugng tai tao E viin Raw Material Sourcing bén virng, co truy xuat minh bach trong san xuat thiét bj tai
g tao.
N L. Antoan lao dong l&p dat Dam bao mai truong lam viéc an toan tai cac trang trai
uo2 Nang lugng tai tao S . Health & Safety N R N LA e s
&baotri gio/mat troi; dao tao chuyén maon, trang bi bao h6 day du.
Tham vén va hd trg cong dong dia phuong bi anh hudng;
uo2 Nang lugng téi tao S Quan hé cong dong Community Relations chia sé lgi ich kinh t€, dau tu CSR, va tao viéc lam dia
phuong.
N . Ti€p cén nang lugng bén _ [M@rong dién sach gia ré tdi vung su, xa; phat trién mo
uo2 Nang lugng tai tao S . Energy Access & Affordability |, . T . L
virng hinh mini-grid giup cong dong tv chu nang lugng.
. L. Quan tri lao dong & phat [Labor Management & Human |Dam bao diéu kién lao dong cong béng, dau tu dao tao kj
uo2 Nang lugng téi tao S . o s . « PR - X A
trién nhan tai Capital Dev. nang xanh; thuc day da dang, céng bang va hoa nhap.
uy&n con ngudi tron Dénh gia va gidm thiéu rui ro nhan quyén trong chudi cun
uo2 Nang lugng tdi tao S Q y:' ,g g Supply Chain Labor Standards | , gw . g . N g y. | g o, g
chuoi cung ting ung thiét bj tai tao; chéng lao ddng cudng birc va tré em.
. L. Quan tri ESG & chién Tich hgp muc tiéu Net Zero vao chién luge doanh nghiép;
uo2 Nang lugng tai tao G . Governance - . 2 N I
lwgc nang lugng sach gidm sat ESG bai HPQT va ban diéu hanh.
N . Pao dirc kinh doanh & ) ) Chdng tham nhiing, héi 1§ trong qua trinh phat trién dy &n
uo2 Nang lugng tai tao G . i Business Ethics .. , N
minh bach dau thau tai tao; kiém soat xung dét loi ich.
« . Minh bach tai chinh & Cong khai tai chinh, tudn tha thué; minh bach dong gop
uo2 Nang lugng tai tao G ) . . Tax Transparency K e ) L.
trach nhiém thué kinh té - xa héi ciia cac du an ndng lugng sach.
Tuan thu quy dinh & Tuan tha phép ly; tham gia xay dung chinh sach phat trién
uo2 Nang lugng tdi tao G ) ] 4 yA i Public Policy B P p Y . g~ y dung P
chinh sach céng nang luong tai tao bén viing.
Ma X ‘s N R . P, - Trongsé | . .
VietESG Nganh ESG dac thu (VN) |ESG Pillar(Van dé ESG (VN) ESG Topic (EN - MSCI style) |Mo6 ta ngan vé Ban chat Van dé trong yéu va Impact (%) Ghicha & Can ci
(
Giam phat thai khi nha Giam phat thai khi nha kinh (Scope 1, 2, 3) tlrvan hanh, GRI 305; ESRS E1; Quyét dinh 888/QD-TTg (Chién lugc Net
RO1 Bané hién dai & TMPT (E Kinh P Carbon Emissions logistics va chudi cung (rng; wu tién xe dién, t6i uu tuyén 0.11 [Zero 2050); SBTi; CDP Climate; GHG Protocol; MSCI Carbon
duong va str dung nang lugng tai tao. Metrics
Quan ly rti ro vat ly tir khi hau (ngap, bdo, néng néng) anh o »
o ix A . - A . - , . . . N 5. , X GRI201-2; TCFD; IFRS S2; Quyét dinh 896/Qb-TTg (Chién lugc
RO1 Ban lé hién dai & TMDT  |E RUi ro khihau Climate Change Vulnerability [hudng dén hoat dong kinh doanh va chudi cung trng; dam 0.08 L i i
A thich &rng bién doi khi hau); CDP Climate
bao tinh lién tuc.
A N~ e ks s GRI301, 306; ESRS E5; Luat Bao vé Moi truding 2020; Nghi
A . L. . X X Giam vat liéu dung mot lan; thic day bao bi tai ché/tai sir i i X
RO1 Bané hién dai & TMDT |E Quan ly bao bi Packaging Material & Waste . L 0.12 [dinh 08/2022/ND-CP; Ellen MacArthur Foundation; Plastics
dung; thu hoi sau tiéu dung.
Pact; MSCI Waste Management
R L . e ) GRI204, 308; ESRS S2; Quyét dinh 150/QD-TTg (Chién lugc
A . ” “ . . Pam bao san pham cd ngudn goc bén virng, minh bach; . e X
RO1 Ban lé hién dai & TMDPT  (E Nguoén cung bén virng Raw Material Sourcing 0.1 néng nghiép bén virng); RSPO, FSC; Sedex; MSCI Sustainable

danh gia ESG nha cung cép.

Sourcing




Quan ly chat thai rén va nguy hai tir cira hang, kho va

GRI306; Nghi dinh 08/2022/NB-CP; Théng tw 02/2022/TT-

RO1 Ban lé hién dai & TMDT  [E Quan ly chat thai Toxic Emissions & Waste , Cm e 0.06 |BTNMT; EU Circular Economy Action Plan; MSCI Waste
xudng; thuc day tai ché.
Management
A . e . Thu hoi, tai ché va xr ly an toan san pham dién tir da qua GRI 306; Nghi dinh 08/2022/ND-CP; EU WEEE Directive; Basel
RO1 Ban lé hién dai & TMDT |E Quan ly chat thai dién tir |Electronic Waste N } 0.05 X
strdung (vidu TGDD). Convention; MSCI Waste Management
A . S , N . Pam bao chit lugng, an toan, minh bach théng tin, quy GRI 416, 417; Luat Bao vé quyén Lgi ngudi tiéu dung 2010; Nghi
RO1 Ban & hién dai & TMDT  [S Trai nghiém khach hang |Product Safety & Quality N A N 0.11 .
trinh khiéu nai cong bang. dinh 99/2013/ND-CP; ISO 10002; MSCI Product Safety
A . R N . . Bao vé dif liéu ca nhan/thanh todn; ma héa, dao tao nhan GRI 418; Nghi dinh 13/2023/ND-CP; 1ISO 27001; GDPR; PCI
RO1 Bané hién dai & TMDBT |S Bao matdirliéu Privacy & Data Security A ) N e ia 0.11 i
vién, irng pho sy co6 dir liéu. DSS; MSCI Data Security
A . . N Dam bao méi truong lam viéc an toan tai kho, clra hang, GRI403; B0 luat Lao dong 2019; 1ISO 45001; ILO Conventions;
RO1 Bané hién dai & TMBT |S An toan lao dong Health & Safety N N L e 0.07
xudng san xuat; day du huan luyén va bao ho. MSCI Health & Safety
A . L N A Dam bao diéu kién lam viéc cong bang; dau tw dao tao ky GRI401, 404, 405; BO luat Lao dong 2019; ILO Conventions;
RO1 Ban lé hién dai & TMDT [S Quan trilao dong ndi bd |Labor Management . . 0.06 o
nang, thuc day DEI. OECD MNE Guidelines; MSCI Labor Management
A . . . , . Giam sét diéu kién lao dong trong chubi cung ting; ngan lao GRI 308, 414; Nghi dinh 145/2020/ND-CP; SA8000; OECD Due
RO1 Ban lé hién dai & TMDT [S Lao dong chudi cung ing [ Supply Chain Labor Standards| _, N ; A 0.05 . X .
dong cudng burc/tré em. Diligence Guidance; MSCI Supply Chain Labor
" ) ) Tham gia vao phat trién cong dong; giam thiéu tac dong xa ) .
RO1 Ban L& hién dai & TMDT  [S Quan hé cong dong Community Relations N g . P N o g &8 ong 0.03 |GRI413;1S0 26000; MSCI Community Relations
hdi; vu dai cho vung kho khan.
A ) . Tich hgp ESG vao chién lugc, giam sat HDQT, bao céo GRI 2-9, 2-12; IFRS S1; Thong tu 116/2020/TT-BTC; SASB;
RO1 Ban lé hiéndai & TMDT |G Quan tri ESG Governance K o DA 0.06
minh bach va trach nhiém giai trinh. MSCI ESG Governance
P ) N ) . N o GRI 205, 417; Luat Canh tranh 2018; Luit Phong chdng tham
i ia . , ) . . Chong gian lan, minh bach quang cdo, chdng hang gia va . . ) >
RO1 Ban lé hién dai & TMBT |G DPao durc thuong mai Business Ethics A A . N 0.05 nhling 2018; OECD Anti-Bribery Convention; MSCI Business
dam bao canh tranh céng bang. .
Ethics
A . . o Tuén thi day da thué va cong bé bao cdo tai chinh minh GRI207; ESRS GOV-3; Thong tu 68/2019/TT-BTC; OECD BEPS;
RO1 Bané hién dai & TMBT |G Minh bach tai chinh Tax Transparency e e S 0.03
bach; kiém soat rui ro tai chinh. MSCI Tax Transparency
A ) Quan ly rai ro chudi cung [Supply Chain Risk Xay dung hé théng danh gia, giam sat rdi ro ESG trong GRI 2-25, 308; IFRS S1; TCFD; OECD Due Diligence Guidance;
RO1 Bén lé hién dai & TMDT |G . X , < » % . ) 0.05 )
ung Governance chuoi cung ng; tang kha nang chong chiu. ISO 31000; MSCI Supply Chain Governance
Ma X U i I ) M o . Trong s6
VietESG Nganh ESG dac thu (VN) [ ESG Pillar Van dé ESG (VN) ESG Topic (EN - MSCI style) | M6 ta ngan vé Ban chat Van dé trong yéu va Impact (%) Ghichi & Can cw
B4t dong san KCN & . . - Giam tiéu thu dién tai nha xudng, kho; lap dat LED, cach GRI302-4, QCVN 09:2017/BXD, LEED/BREEAM; FDI yéu ciu
RE02 L E Hiéu qua nang lugng Energy Efficiency A N ) 0.13 e ia .
Logistics nhiét, va hé thong BMS thong minh. tiet kiém dién.
B4t dong san KCN & L o Theo dbi, bdo cdo va gidam phat thai CO, tir van hanh toa GRI 305, TCFD, Net Zero target; ngadn hang quan tdm Scope
RE02 L E Phat thai CO, Carbon Emissions X . ; . . 0.11
Logistics nha; khuyén khich dung NL tai tao. 1-2.
B4t dong san KCN & Tac dong dén datva sinh o . Quan ly l4p kénh rach, xdm [&n dat rirng; phuc hdi sinh thai R
REO2 L E . Land Use & Biodiversity s 0.09 |GRI 304, IFC PS6, Luat BVMT 2020.
Logistics thai va hanh lang xanh trong KCN.
B4t dong san KCN & e Water & Wastewater Giam str dung nudc, tai str dung nudc thai; xtr ly dat QCVN L N o
RE02 L E Quan ly nudc . N Y , 0.09 |GRI 303, Luat Tai nguyén nudc stra doi 2023.
Logistics Management va theo doi rui ro thi€u nudc.
B4t dong san KCN & Chit thai xay dung & . Quan ly chat thai rén xay dung, bun thai, héa chat doc hai R e
RE02 L E . . Waste & Hazardous Materials | |, ° . L, A - . 0.08 |GRI 306, Thong tu 08/2017/TT-BXD, QCVN vé chat thai.
Logistics cong nghiép tlrvan hanh va khach thué; phan loai & tai ché.
B4t dong san KCN & An toan & strc khoe lao . An toan lao dong, PCCC, tiing phd khan cap cho nhan su, ky GRI 403, B luat Lao dong 2019, Nghj dinh 39/2016/Nb-CP
RE02 L S . Occupational Health & Safety L , o o 0.07
Logistics dong su, bao tri, bao vé; giam sat nha thau thi cong. (ATVSLD).
B4t dong san KCN & Piéu kién lao dong chubi . . Giam sat nha thau xay dung, vé sinh, bao vé vé hgp dong, o o N
RE02 S Supply Chain Labor Practices 0.07 |GRI 414, SA8000, yéu cau tir EVFTA, B0 luat Lao dong.

Logistics

cung (rng

lrong, gio lam, va moi truong lam viéc.




Tham véan cong dong minh bach, giai téa dat dai cong bang;

B4t dong san KCN & Quan hé cong dong & giai | Community Relations & Land | o o N N o R
RE02 L | L ho trg tdi dinh cu va sinh ké bén vitng cho ngudi dan bj anh 0.1 GRI 413, IFC PS5, Luat bat dai 2024 (c6 hiéu lyc tir 2025).
Logistics phong mat bang Use ,
hudng.
B4t dong san KCN & R R N ) Tao co hi binh dang khéng phan biét gidi, tudi, dan toc, o . R
RE02 L ba dang & hoa nhap Diversity & Inclusion N B L 0.03 [GRI405, Nghi dinh 145/2020/ND-CP (B0 luat Lao dong).
Logistics ton gido trong tuyén dung & van hanh.
e R e N . . Dao tao ky thuat, an toan, ESG cho nhan sy van hanh
Bat dong san KCN & Phat trien nguén nhan Employee Training & o e . S .
RE02 L KCN/kho va doi ngli quan ly; phat trién ky nang xanh (LEED, 0.05 [GRI404, tam quan trong cua ky nang ESG trong nganh BDS.
Logistics luc Development
BREEAM).
B4t dong san KCN & Tuan thu quy hoach & . Tuan tha nghiém ngat quy hoach 1/2000, 1/500; minh bach GRI2-27, Luat Quy hoach 2017, Luat D4t dai 2024, Luat Xay
RE02 L L Regulatory Compliance " o . , - . 0.07
Logistics phap ly h6 so phap ly, gidy phép; tranh phat, thu hoi du an. dung.
e R Long ghép ESG vao chién lugc kinh doanh; HDQT/HBTV . _ e o .
Bat dong san KCN & L . A R L N . GRI 2-9, 2-12; tiéu chi bat budc dé dugc ngan hang cap von
RE02 L Quan tri ESG ESG Governance gidm sat hiéu qua ESG; c6 chi tiéu ESG cu thé va coché 0.07 L,
Logistics L. xanh, dap ng TCFD.
béo céo.
Y X . . Chinh sach chdng héi 16 va tham nhiing r6 rang; minh bach . N L
Bat dong san KCN & . . . _|Business Ethics & o . R i N S GRI 205, Luat PCTN 2018; nganh BDS nhay cam vé tham
RE02 o Phong chdng tham nhiing trong dau thau, mua sam vat tu, giao dich dat dai; kiém 0.04 . i
Logistics Transparency , PO nhing, lobbying.
soat xung dot lgi ich.
e R . R R . Bao mat dir liéu khach thué, hé théng van hanh thong
Bat dong san KCN & An ninh & bao mat thong |Cybersecurity & Data K R L _R | . i . . e ; .
RE02 L i i minh; an ninh vat ly (camera, kiém soat ra vao) tai khu 0.03 [GRI418, Luat An ninh mang 2018, yéu cu tir khach thué FDI.
Logistics tin Protection . DR .
cong nghiép va kho bai.
. R . . . B&o cao thué rd rang, tuan thu dang murc; cong khai thdng N L . e .
Bat dong san KCN & Thué & minh bach tai . X L . R . i GRI 207, Luat Quan ly thué 2019, yéu cau tir nha dau tu' va
RE02 Tax & Financial Transparency [tin tai chinh lién quan dén dy an va hoat dong KCN cho cac 0.02

Logistics

chinh

bén lién quan.

ngan hang.




